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OFFICE OF INSTITUTIONAL RESEARCH

July, 2006
Method

   As a departure from previous years graduating students attending Student Affairs “Graduation Expo” were requested to fill out the Graduating Student Survey (GSS). The GSS consists generally of 4 sections:

· Demographic and general questions

· Degree of satisfaction with aspects of the academic experience

· Estimation of impact on students’ cognitive and social behaviors

· Degree of satisfaction with specific offices and/or programs at STU

Sample

  A total of 510 students received undergraduate or graduate degrees during the 2005-2006 academic year. Of these, 55% were Undergraduates and 45% were Graduate students. A total of 197 score able surveys were returned yielding a total response rate of 38.6% which given the current mode of administration was markedly higher then when surveys were mailed to the students for them to fill out and mail back. Examination of Table 1 provides evidence for the representativeness of respondents to the survey vis a vis  to the population of all students who graduated.

Table 1.   Population and Sample Characteristics
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Not Aware of 

Service

Aware But 

Have Not Used

Low

Medium

High

Financial Aid Office 

4.9%

8.7%

8.7%

23.3%

54.4%

Library Services

2.0%

8.1%

14.1%

23.2%

52.5%

Business Office

2.0%

4.9%

6.9%

38.2%

48.0%

Computer Labs

5.0%

14.9%

10.9%

21.8%

47.5%

Admissions Office

2.0%

6.0%

10.0%

35.0%

47.0%

STU Book Store

2.0%

7.9%

9.9%

42.6%

37.6%

Academic Records and transcripts

5.1%

15.2%

9.1%

35.4%

35.4%

Campus Ministry

7.2%

40.2%

12.4%

14.4%

25.8%

Career Services

6.0%

40.0%

12.0%

17.0%

25.0%

Campus Security Services

7.0%

34.0%

19.0%

17.0%

23.0%

Physical Fitness facilities

15.8%

37.6%

13.9%

10.9%

21.8%

Campus food services

6.0%

28.0%

19.0%

26.0%

21.0%

Athletics and Intramurals

10.1%

42.4%

9.1%

18.2%

20.2%

International Student Services

20.0%

36.0%

13.0%

11.0%

20.0%

Student Health Services

12.0%

44.0%

13.0%

11.0%

20.0%

Counseling Services

7.8%

39.2%

14.7%

19.6%

18.6%

Campus Life General Question

7.1%

37.4%

12.1%

26.3%

17.2%

Tutoring services

12.2%

37.8%

16.3%

19.4%

14.3%

Residential Services

17.2%

41.4%

13.1%

14.1%

14.1%

STU Book Store

1.2%

4.9%

11.0%

29.3%

53.7%

Business Office

2.4%

4.8%

6.0%

36.1%

50.6%

Financial Aid Office 

4.9%

18.5%

4.9%

23.5%

48.1%

Admissions Office

2.5%

8.9%

8.9%

31.6%

48.1%

Library Services

3.7%

12.2%

13.4%

24.4%

46.3%

Academic Records and transcripts

7.4%

19.8%

4.9%

22.2%

45.7%

Computer Labs

4.9%

18.5%

9.9%

28.4%

38.3%

Campus Security Services

9.8%

40.2%

9.8%

17.1%

23.2%

Counseling Services

11.0%

54.9%

8.5%

8.5%

17.1%

International Student Services

13.9%

57.0%

6.3%

8.9%

13.9%

Tutoring services

17.5%

48.8%

7.5%

12.5%

13.8%

Career Services

6.2%

50.6%

9.9%

19.8%

13.6%

Campus Life General Question

12.2%

54.9%

7.3%

12.2%

13.4%

Campus food services

6.3%

39.2%

19.0%

22.8%

12.7%

Residential Services

19.0%

57.0%

2.5%

8.9%

12.7%

Campus Ministry

12.3%

63.0%

3.7%

8.6%

12.3%

Student Health Services

25.6%

48.8%

4.9%

8.5%

12.2%

Athletics and Intramurals

20.3%

60.8%

2.5%

6.3%

10.1%

Physical Fitness facilities

32.5%

43.8%

6.3%

7.5%

10.0%

Undergraduate

Graduate


Results.

Students of St. Thomas University who stay to complete their degrees whether on the undergraduate or graduate level felt overwhelmingly that STU was a place where they were challenged to do their best and would accordingly recommend it as a place for a friend or relative considering college (See Table 1 below).

Table 2.      General Questions

	Undergraduate 
	Yes, Definitely
	Probably Yes
	Probably Not
	Definitely not

	Have you been challenged to do your best at STU?
	60.9%
	33.6%
	5.5%
	0.0%

	Would you recommend STU to a friend or relative considering college?
	61.5%
	34.9%
	2.8%
	0.9%

	Graduate 
	
	
	
	

	Have you been challenged to do your best at STU?
	79.8%
	20.2%
	0.0%
	0.0%

	Would you recommend STU to a friend or relative considering college?
	78.6%
	17.9%
	3.6%
	0.0%


Table 3. Satisfaction Items Ordered by Satisfaction Level by UG/GR


[image: image2.emf] Faculty advising in your major 60.9% 33.6% 5.5% 0.0%

 The education you received in your major field. 56.8% 40.5% 1.8% 0.9%

 Opportunities to interact with faculty, in or out of class. 55.0% 43.2% 1.8% 0.0%

 Responsiveness to your concerns by your major department. 53.2% 44.1% 2.7% 0.0%

 Overall quality of your STU degree. 49.5% 49.5% 0.9% 0.0%

 The education you received in general. 45.9% 53.2% 0.0% 0.9%

 Library holdings in your major discipline. 43.3% 49.0% 6.7% 1.0%

 Your overall STU experience. 41.8% 51.8% 5.5% 0.9%

 Quality of your academic courses. 41.4% 56.8% 1.8% 0.0%

 Availability of courses required for your degree. 41.4% 45.9% 11.7% 0.9%

 Academic preparation for the job market. 39.8% 52.8% 5.6% 1.9%

 Campus intellectual life. 37.7% 50.9% 8.5% 2.8%

  Availability of elective courses. 37.0% 51.9% 11.1% 0.0%

 Academic preparation for graduate/professional school.

36.4% 57.9% 4.7% 0.9%

Graduate  The education you received in your major field. 70.2% 28.6% 1.2% 0.0%

 The education you received in general. 67.1% 31.8% 1.2% 0.0%

 Overall quality of your STU degree. 67.1% 31.8% 1.2% 0.0%

 Opportunities to interact with faculty, in or out of class. 66.3% 32.5% 1.2% 0.0%

 Faculty advising in your major 63.9% 32.5% 2.4% 1.2%

 Responsiveness to your concerns by your major department. 63.1% 33.3% 0.0% 3.6%

 Quality of your academic courses. 61.4% 36.1% 2.4% 0.0%

 Your overall STU experience. 60.0% 37.6% 1.2% 1.2%

 Academic preparation for graduate/professional school. 57.3% 40.0% 2.7% 0.0%

 Availability of courses required for your degree. 53.6% 39.3% 3.6% 3.6%

 Academic preparation for the job market. 50.6% 40.0% 8.2% 1.2%

 Campus intellectual life. 50.0% 43.6% 5.1% 1.3%

  Availability of elective courses. 47.1% 43.5% 7.1% 2.4%

 Library holdings in your major discipline. 45.0% 48.8% 6.3% 0.0%

Dissatisfied

Very 

Dissatisfied

Undergraduate

How satisfied were you with: 

Very 

Satisfied Satisfied


Table 4. Impact Items Ordered by Amount


[image: image3.emf]Appreciation of cultures or groups other than your own. 76.9% 21.3% 1.9% 0.0%

Critical thinking skills. 75.2% 22.9% 1.8% 0.0%

Possessing your own values and ethical standards. 74.8% 22.4% 2.8% 0.0%

Read with comprehension and efficiency. 73.4% 21.1% 4.6% 0.0%

Intellectual curiosity. 71.6% 24.8% 3.7% 0.0%

Write clearly and logically. 71.3% 26.9% 1.9% 0.0%

Being a responsible contributor to society. 70.6% 26.6% 1.8% 0.9%

Being aware of global issues and events. 68.8% 26.6% 4.6% 0.0%

Awareness and appreciation of the Catholic intellectual and artistic heritage. 67.6% 24.5% 5.9% 2.0%

Use computer technology. 62.4% 30.3% 7.3% 0.0%

Understand and enjoy literature. 62.4% 26.6% 9.2% 1.8%

Apply scientific knowledge and skills. 61.5% 31.2% 6.4% 0.9%

Appreciation of environmental concerns. 58.3% 37.0% 4.6% 0.0%

Understand and apply math concepts and statistical reasoning.

50.9% 43.5% 4.6% 0.9%

Critical thinking skills.

88.6% 11.4% 0.0% 0.0%

Read with comprehension and efficiency. 82.3% 12.7% 5.1% 0.0%

Appreciation of cultures or groups other than your own. 82.1% 15.4% 2.6% 0.0%

Write clearly and logically. 81.3% 15.0% 2.5% 1.3%

Being a responsible contributor to society. 78.5% 17.7% 3.8% 0.0%

Intellectual curiosity. 77.2% 22.8% 0.0% 0.0%

Possessing your own values and ethical standards. 74.4% 25.6% 0.0% 0.0%

Being aware of global issues and events. 72.2% 24.1% 3.8% 0.0%

Use computer technology. 69.6% 22.8% 3.8% 3.8%

Appreciation of environmental concerns. 66.2% 22.1% 9.1% 2.6%

Understand and enjoy literature. 63.3% 29.1% 3.8% 3.8%

Awareness and appreciation of the Catholic intellectual and artistic heritage. 58.7% 17.5% 11.1% 12.7%

Apply scientific knowledge and skills. 57.0% 30.4% 5.1% 7.6%

Understand and apply math concepts and statistical reasoning.

45.9% 40.5% 4.1% 9.5%

A Little None

Undergraduate

Graduate

How much did STU help you develop the following:

A Great Deal  Somewhat


Table 5. Satisfaction with Offices/Programs Ordered by Level of Satisfaction

[image: image1.emf]Population Sample 

ACADEMIC LEVEL  % %

Undergraduate 54.7 56.9

Graduate 45.3 43.1

GENDER

Male 61.8 69.9

Female 38.2 30.1

ETHNIC BACKGROUND 

Black 35.5 34

White 15.5 12.2

Hispanic 35.9 42.6



Table 6. Satisfaction with Offices/Programs for Students Who Had Used Service/Office Ordered by Level of Satisfaction


[image: image4.emf]Low Medium High

% % %

Financial Aid Office  10.1 27.0 62.9

Computer Labs 13.6 27.2 59.3

Library Services 15.7 25.8 58.4

Business Office 7.4 41.1 51.6

Admissions Office 10.9 38.0 51.1

Campus Ministry 23.5 27.5 49.0

Physical Fitness facilities 29.8 23.4 46.8

Career Services 22.2 31.5 46.3

Student Health Services 29.5 25.0 45.5

International Student Services 29.5 25.0 45.5

Academic Records and transcripts 11.4 44.3 44.3

Athletics and Intramurals 19.1 38.3 42.6

STU Book Store 11.0 47.3 41.8

Campus Security Services 32.2 28.8 39.0

Counseling Services 27.8 37.0 35.2

Residential Services 31.7 34.1 34.1

Campus food services 28.8 39.4 31.8

Campus Life  21.8 47.3 30.9

Tutoring services

32.7 38.8 28.6

Financial Aid Office 

6.5 30.6 62.9

Academic Records and transcripts 6.8 30.5 62.7

STU Book Store 11.7 31.2 57.1

Library Services 15.9 29.0 55.1

Business Office 6.5 39.0 54.5

Admissions Office 10.0 35.7 54.3

Athletics and Intramurals 13.3 33.3 53.3

Residential Services 10.5 36.8 52.6

Campus Ministry 15.0 35.0 50.0

Counseling Services 25.0 25.0 50.0

Computer Labs 12.9 37.1 50.0

International Student Services 21.7 30.4 47.8

Student Health Services 19.0 33.3 47.6

Campus Security Services 19.5 34.1 46.3

Physical Fitness facilities 26.3 31.6 42.1

Tutoring services 22.2 37.0 40.7

Campus Life  22.2 37.0 40.7

Career Services 22.9 45.7 31.4

Campus food services

34.9 41.9 23.3

Undergraduate

Graduate

What is your level of satisfaction with:


Comparison of Results of the 2002 to 2006 Administration

Of the Graduating Student Survey

Table 5. Comparison of Satisfaction Items 
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The education you received 

in general 54.8% 56.3% 62.5% 55.1% 42.3% 42.7% 36.3% 43.9% 1.9% 0.0% 1.3% 0.5% 0.0% 1.0% 0.0%

0.5%

The education you received 

in your major field 65.0% 60.8% 66.3% 62.6% 33.0% 37.3% 32.5% 35.4% 1.9% 1.0% 1.3% 1.5% 0.0% 1.0% 0.0%

0.5%

Your overall STU experience48.0% 47.1% 48.8% 49.7% 46.1% 48.0% 45.0% 45.6% 5.9% 3.9% 6.3% 3.6% 0.0% 1.0% 0.0%

1.0%

Quality of your academic 

courses 56.9% 46.1% 51.3% 50.0% 40.2% 52.0% 43.8% 47.9% 2.9% 1.0% 5.0% 2.1% 0.0% 1.0% 0.0%

0.0%

Campus intellectual life 35.7% 24.2% 24.7% 42.9% 50.0% 57.9% 61.0% 47.8% 13.3% 12.6% 9.1% 7.1% 1.0% 5.3% 5.2%

2.2%

Faculty advising in your 

major 55.8% 50.5% 51.3% 62.2% 36.5% 36.9% 40.0% 33.2% 4.8% 10.7% 6.3% 4.1% 1.0% 1.9% 2.5%

0.5%

Availability of courses 

required for your degree 50.5% 43.0% 40.0% 46.7% 39.8% 44.0% 47.5% 43.1% 6.8% 10.0% 10.0% 8.2% 2.9% 3.0% 2.5%

2.1%

Availability of elective 

courses 46.5% 37.6% 34.2% 41.5% 44.6% 49.5% 54.4% 48.2% 7.9% 10.9% 8.9% 9.3% 1.0% 2.0% 2.5%

1.0%

Opportunities to interact with 

faculty, in or out of class 58.3% 49.5% 57.5% 59.8% 38.8% 46.5% 38.8% 38.7% 2.9% 3.0% 2.5% 1.5% 0.0% 1.0% 1.3%

0.0%

Responsiveness to your 

concerns by your major 

department 57.4% 50.5% 50.6% 57.4% 39.6% 39.6% 39.2% 39.5% 3.0% 8.9% 6.3% 1.5% 0.0% 1.0% 3.8%

1.5%

Library holdings in your 

major discipline 38.8% 28.3% 31.6% 44.0% 47.6% 59.6% 55.7% 48.9% 10.7% 11.1% 8.9% 6.5% 2.9% 1.0% 3.8%

0.5%

Academic preparation for 

the job market 37.6% 29.6% 34.2% 44.6% 53.8% 54.1% 51.9% 47.2% 5.4% 10.2% 13.9% 6.7% 3.2% 6.1% 0.0%

1.6%

Academic preparation for 

graduate/professional 

school 40.9% 34.1% 39.7% 45.1% 54.8% 54.9% 54.8% 50.5% 4.3% 6.6% 5.5% 3.8% 0.0% 4.4% 0.0%

0.5%

Overall quality of your STU 

degree 52.5% 49.0% 52.5% 57.1% 45.5% 49.0% 43.8% 41.8% 0.0% 1.0% 3.8% 1.0% 2.0% 1.0% 0.0% 0.0%

VERY SATISFIED SATISFIED DISSATISFIED VERY DISSATISFIED


Table 6.  Impact of STU Items
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Critical thinking skills N/A 67.1% 74.4% 80.9% N/A 25.6% 21.8% 18.1% N/A 4.9% 3.8% 1.1% N/A 2.4% 0.0% 0.0%

Write clearly and logically 51.9% 67.0% 70.5% 75.5% 29.1% 25.5% 19.2% 21.8% 10.1% 5.3% 9.0% 2.1% 8.9% 2.1% 1.3% 0.5%

Possessing your own values 

and ethical standards 48.7% 68.1% 61.8% 74.6% 35.9% 25.3% 30.3% 23.8% 9.0% 2.2% 3.9% 1.6% 6.4% 4.4% 3.9% 0.0%

Read with comprehension 

and efficiency 43.6% 60.2% 59.7% 77.1% 37.2% 28.0% 31.2% 17.6% 7.7% 4.3% 5.2% 4.8% 11.5% 7.5% 3.9% 0.5%

Appreciation of cultures or 

groups other than your own 53.8% 68.8% 57.7% 79.0% 33.8% 21.5% 34.6% 18.8% 10.0% 6.5% 3.8% 2.2% 2.5% 3.2% 3.8% 0.0%

Being aware of global issues 

and events 51.9% 64.8% 55.8% 70.2% 32.1% 26.4% 35.1% 25.5% 11.1% 4.4% 6.5% 4.3% 4.9% 4.4% 2.6% 0.0%

Being a responsible 

contributor to society 42.0% 66.7% 53.2% 73.9% 44.4% 22.6% 35.1% 22.9% 7.4% 6.5% 9.1% 2.7% 6.2% 4.3% 2.6% 0.5%

Intellectual curiosity 53.8% 69.6% 53.2% 73.9% 31.3% 19.6% 35.1% 23.9% 8.8% 7.6% 10.4% 2.1% 6.3% 3.3% 1.3% 0.0%

Use computer technology 41.3% 41.1% 48.7% 65.4% 28.8% 41.1% 34.6% 27.1% 20.0% 11.1% 7.7% 5.9% 10.0% 6.7% 9.0% 1.6%

Understand and enjoy 

literature 34.2% 48.4% 46.7% 62.8% 45.6% 32.3% 37.3% 27.7% 12.7% 10.8% 8.0% 6.9% 7.6% 8.6% 8.0% 2.7%

Appreciation of 

environmental concerns 48.1% 55.6% 43.4% 61.6% 32.1% 32.2% 36.8% 30.8% 14.8% 6.7% 10.5% 6.5% 4.9% 5.6% 9.2% 1.1%

Concern for the natural world 43.2% 48.9% 42.9%N/A 37.0% 31.1% 36.4%N/A 13.6% 15.6% 9.1%N/A 6.2% 4.4% 11.7%N/A

Awareness/appreciation of 

the Catholic intellectual and 

artistic heritage 49.4% 47.8% 39.7% 64.2% 30.9% 33.7% 41.0% 21.8% 14.8% 10.9% 12.8% 7.9% 4.9% 7.6% 6.4% 6.1%

Apply scientific knowledge 

and skills 26.9% 35.2% 39.0% 59.6% 48.7% 44.0% 44.2% 30.9% 14.1% 9.9% 9.1% 5.9% 10.3% 11.0% 7.8% 3.7%

Understand and apply math 

concepts/statistical 

reasoning

28.6% 30.8% 26.7% 48.9% 40.3% 39.6% 42.7% 42.3% 19.5% 16.5% 16.0% 4.4% 11.7% 13.2% 14.7% 4.4%

SOMEWHAT A LITTLE NONE A GREAT DEAL


Table 7. Comparison of Items Dealing with Offices/Programs


[image: image7.emf]Office

2003 2004 2006 2003 2004 2006 2003 2004 2006

Academic Records & Transcripts 62.5% 61.7% 52.2% 31.3% 27.1% 38.4% 6.3% 11.2% 9.4%

Athletics and Intramurals 22.2% 61.2% 45.2% 61.1% 5.6% 37.1% 16.7% 33.2% 21.1%

Residential Services 16.7% 58.0% 40.0% 50.0% 17.0% 35.0% 33.3% 25.0% 25.0%

Financial Aid Office 60.0% 55.5% 62.9% 35.0% 29.8% 28.5% 5.0% 14.7% 8.6%

Campus Security Services 55.6% 51.9% 42.0% 35.6% 19.9% 31.0% 8.9% 28.2% 27.0%

Admissions Office 47.8% 51.0% 52.5% 44.8% 35.2% 37.0% 7.5% 13.8% 10.5%

STU Book Store 34.8% 50.3% 48.8% 49.3% 27.8% 39.9% 15.9% 21.9% 11.3%

Library Services 49.3% 47.1% 57.0% 47.8% 32.8% 27.2% 2.9% 20.1% 15.8%

Business Office 41.9% 47.0% 52.9% 54.1% 31.4% 40.1% 4.1% 21.5% 7.0%

Campus Ministry 61.1% 42.7% 49.3% 33.3% 32.3% 29.6% 5.6% 25.0% 21.1%

Computer Labs 44.8% 41.1% 55.2% 44.8% 28.8% 31.5% 10.3% 30.1% 13.3%

Counseling Services 47.8% 36.1% 40.2% 34.8% 30.1% 32.9% 17.4% 33.7% 26.8%

Student Health Services 31.6% 31.4% 46.2% 42.1% 22.6% 27.7% 26.3% 45.9% 26.2%

International Student Services 40.0% 29.9% 40.0% 50.0% 19.8% 35.0% 10.0% 50.3% 25.0%

Tutoring Services 21.1% 23.6% 32.9% 68.4% 42.2% 38.2% 10.5% 34.2% 28.9%

Campus Life 25.0% 21.3% 34.1% 39.3% 7.0% 43.9% 35.7% 71.6% 22.0%

Campus Food Services 20.9% 17.5% 28.4% 51.2% 32.4% 40.4% 27.9% 50.1% 31.2%

Physical Fitness Facilities 5.6% 15.7% 45.5% 27.8% 4.0% 25.8% 66.7% 80.3% 28.8%

Career Services 20.7% 10.3% 40.4% 51.7% 45.2% 37.1% 27.6% 44.5% 22.5%

High Medium Low
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Not Aware of 

Service

Aware But 

Have Not Used

Low

Medium

High

Financial Aid Office 

4.9%

8.7%

8.7%

23.3%

54.4%

Library Services

2.0%

8.1%

14.1%

23.2%

52.5%

Business Office

2.0%

4.9%

6.9%

38.2%

48.0%

Computer Labs

5.0%

14.9%

10.9%

21.8%

47.5%

Admissions Office

2.0%

6.0%

10.0%

35.0%

47.0%

STU Book Store

2.0%

7.9%

9.9%

42.6%

37.6%

Academic Records and transcripts

5.1%

15.2%

9.1%

35.4%

35.4%

Campus Ministry

7.2%

40.2%

12.4%

14.4%

25.8%

Career Services

6.0%

40.0%

12.0%

17.0%

25.0%

Campus Security Services

7.0%

34.0%

19.0%

17.0%

23.0%

Physical Fitness facilities

15.8%

37.6%

13.9%

10.9%

21.8%

Campus food services

6.0%

28.0%

19.0%

26.0%

21.0%

Athletics and Intramurals

10.1%

42.4%

9.1%

18.2%

20.2%

International Student Services

20.0%

36.0%

13.0%

11.0%

20.0%

Student Health Services

12.0%

44.0%

13.0%

11.0%

20.0%

Counseling Services

7.8%

39.2%

14.7%

19.6%

18.6%

Campus Life General Question

7.1%

37.4%

12.1%

26.3%

17.2%

Tutoring services

12.2%

37.8%

16.3%

19.4%

14.3%
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Impact items

		

		How much did STU help you develop the following:				A Great Deal		Somewhat		A Little		None

		Undergraduate		Appreciation of cultures or groups other than your own.		76.9%		21.3%		1.9%		0.0%

				Critical thinking skills.		75.2%		22.9%		1.8%		0.0%

				Possessing your own values and ethical standards.		74.8%		22.4%		2.8%		0.0%

				Read with comprehension and efficiency.		73.4%		21.1%		4.6%		0.0%

				Intellectual curiosity.		71.6%		24.8%		3.7%		0.0%

				Write clearly and logically.		71.3%		26.9%		1.9%		0.0%

				Being a responsible contributor to society.		70.6%		26.6%		1.8%		0.9%

				Being aware of global issues and events.		68.8%		26.6%		4.6%		0.0%

				Awareness and appreciation of the Catholic intellectual and artistic heritage.		67.6%		24.5%		5.9%		2.0%

				Use computer technology.		62.4%		30.3%		7.3%		0.0%

				Understand and enjoy literature.		62.4%		26.6%		9.2%		1.8%

				Apply scientific knowledge and skills.		61.5%		31.2%		6.4%		0.9%

				Appreciation of environmental concerns.		58.3%		37.0%		4.6%		0.0%

				Understand and apply math concepts and statistical reasoning.		50.9%		43.5%		4.6%		0.9%

		Graduate		Critical thinking skills.		88.6%		11.4%		0.0%		0.0%

				Read with comprehension and efficiency.		82.3%		12.7%		5.1%		0.0%

				Appreciation of cultures or groups other than your own.		82.1%		15.4%		2.6%		0.0%

				Write clearly and logically.		81.3%		15.0%		2.5%		1.3%

				Being a responsible contributor to society.		78.5%		17.7%		3.8%		0.0%

				Intellectual curiosity.		77.2%		22.8%		0.0%		0.0%

				Possessing your own values and ethical standards.		74.4%		25.6%		0.0%		0.0%

				Being aware of global issues and events.		72.2%		24.1%		3.8%		0.0%

				Use computer technology.		69.6%		22.8%		3.8%		3.8%

				Appreciation of environmental concerns.		66.2%		22.1%		9.1%		2.6%

				Understand and enjoy literature.		63.3%		29.1%		3.8%		3.8%

				Awareness and appreciation of the Catholic intellectual and artistic heritage.		58.7%		17.5%		11.1%		12.7%

				Apply scientific knowledge and skills.		57.0%		30.4%		5.1%		7.6%

				Understand and apply math concepts and statistical reasoning.		45.9%		40.5%		4.1%		9.5%





satisfaction items

		

				How satisfied were you with:				Very Satisfied		Satisfied		Dissatisfied		Very Dissatisfied

				Undergraduate		Faculty advising in your major		60.9%		33.6%		5.5%		0.0%

						The education you received in your major field.		56.8%		40.5%		1.8%		0.9%

						Opportunities to interact with faculty, in or out of class.		55.0%		43.2%		1.8%		0.0%

						Responsiveness to your concerns by your major department.		53.2%		44.1%		2.7%		0.0%

						Overall quality of your STU degree.		49.5%		49.5%		0.9%		0.0%

						The education you received in general.		45.9%		53.2%		0.0%		0.9%

						Library holdings in your major discipline.		43.3%		49.0%		6.7%		1.0%

						Your overall STU experience.		41.8%		51.8%		5.5%		0.9%

						Quality of your academic courses.		41.4%		56.8%		1.8%		0.0%

						Availability of courses required for your degree.		41.4%		45.9%		11.7%		0.9%

						Academic preparation for the job market.		39.8%		52.8%		5.6%		1.9%

						Campus intellectual life.		37.7%		50.9%		8.5%		2.8%

						Availability of elective courses.		37.0%		51.9%		11.1%		0.0%

						Academic preparation for graduate/professional school.		36.4%		57.9%		4.7%		0.9%

				Graduate		The education you received in your major field.		70.2%		28.6%		1.2%		0.0%

						The education you received in general.		67.1%		31.8%		1.2%		0.0%

						Overall quality of your STU degree.		67.1%		31.8%		1.2%		0.0%

						Opportunities to interact with faculty, in or out of class.		66.3%		32.5%		1.2%		0.0%

						Faculty advising in your major		63.9%		32.5%		2.4%		1.2%

						Responsiveness to your concerns by your major department.		63.1%		33.3%		0.0%		3.6%

						Quality of your academic courses.		61.4%		36.1%		2.4%		0.0%

						Your overall STU experience.		60.0%		37.6%		1.2%		1.2%

						Academic preparation for graduate/professional school.		57.3%		40.0%		2.7%		0.0%

						Availability of courses required for your degree.		53.6%		39.3%		3.6%		3.6%

						Academic preparation for the job market.		50.6%		40.0%		8.2%		1.2%

						Campus intellectual life.		50.0%		43.6%		5.1%		1.3%

						Availability of elective courses.		47.1%		43.5%		7.1%		2.4%

						Library holdings in your major discipline.		45.0%		48.8%		6.3%		0.0%





satisfaction items (2)

				Very Satisfied		Satisfied		Dissatisfied		Very Dissatisfied

		The education you received in your major field.		70.2%		28.6%		1.2%

		The education you received in general.		67.1%		31.8%		1.2%

		Overall quality of your STU degree.		67.1%		31.8%		1.2%

		Opportunities to interact with faculty, in or out of class.		66.3%		32.5%		1.2%

		Faculty advising in your major		63.9%		32.5%		2.4%		1.2%

		Responsiveness to your concerns by your major department.		63.1%		33.3%				3.6%

		Quality of your academic courses.		61.4%		36.1%		2.4%

		Your overall STU experience.		60.0%		37.6%		1.2%		1.2%

		Academic preparation for graduate/professional school.		57.3%		40.0%		2.7%

		Availability of courses required for your degree.		53.6%		39.3%		3.6%		3.6%

		Academic preparation for the job market.		50.6%		40.0%		8.2%		1.2%

		Campus intellectual life.		50.0%		43.6%		5.1%		1.3%

		Availability of elective courses.		47.1%		43.5%		7.1%		2.4%

		Library holdings in your major discipline.		45.0%		48.8%		6.3%





Impact items (2)

		

				A Great Deal		Somewhat		A Little		None

		Critical thinking skills.		88.6%		11.4%

		Read with comprehension and efficiency.		82.3%		12.7%		5.1%

		Appreciation of cultures or groups other than your own.		82.1%		15.4%		2.6%

		Write clearly and logically.		81.3%		15.0%		2.5%		1.3%

		Being a responsible contributor to society.		78.5%		17.7%		3.8%

		Intellectual curiosity.		77.2%		22.8%

		Possessing your own values and ethical standards.		74.4%		25.6%

		Being aware of global issues and events.		72.2%		24.1%		3.8%

		Use computer technology.		69.6%		22.8%		3.8%		3.8%

		Appreciation of environmental concerns.		66.2%		22.1%		9.1%		2.6%

		Understand and enjoy literature.		63.3%		29.1%		3.8%		3.8%

		Awareness and appreciation of the Catholic intellectual and artistic heritage.		58.7%		17.5%		11.1%		12.7%

		Apply scientific knowledge and skills.		57.0%		30.4%		5.1%		7.6%

		Understand and apply math concepts and statistical reasoning.		45.9%		40.5%		4.1%		9.5%
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		POPULATION AND SAMPLE CHARACTERISTICS

				Population		Sample

		ACADEMIC LEVEL		%		%

		Undergraduate		54.7		56.9

		Graduate		45.3		43.1

		GENDER

		Male		61.8		69.9

		Female		38.2		30.1

		ETHNIC BACKGROUND

		Black		35.5		34

		White		15.5		12.2

		Hispanic		35.9		42.6





SATISFACTION

		

				VERY SATISFIED								SATISFIED								DISSATISFIED								VERY DISSATISFIED

				2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006

		The education you received in general		54.8%		56.3%		62.5%		55.1%		42.3%		42.7%		36.3%		43.9%		1.9%		0.0%		1.3%		0.5%		0.0%		1.0%		0.0%		0.5%

		The education you received in your major field		65.0%		60.8%		66.3%		62.6%		33.0%		37.3%		32.5%		35.4%		1.9%		1.0%		1.3%		1.5%		0.0%		1.0%		0.0%		0.5%

		Your overall STU experience		48.0%		47.1%		48.8%		49.7%		46.1%		48.0%		45.0%		45.6%		5.9%		3.9%		6.3%		3.6%		0.0%		1.0%		0.0%		1.0%

		Quality of your academic courses		56.9%		46.1%		51.3%		50.0%		40.2%		52.0%		43.8%		47.9%		2.9%		1.0%		5.0%		2.1%		0.0%		1.0%		0.0%		0.0%

		Campus intellectual life		35.7%		24.2%		24.7%		42.9%		50.0%		57.9%		61.0%		47.8%		13.3%		12.6%		9.1%		7.1%		1.0%		5.3%		5.2%		2.2%

		Faculty advising in your major		55.8%		50.5%		51.3%		62.2%		36.5%		36.9%		40.0%		33.2%		4.8%		10.7%		6.3%		4.1%		1.0%		1.9%		2.5%		0.5%

		Availability of courses required for your degree		50.5%		43.0%		40.0%		46.7%		39.8%		44.0%		47.5%		43.1%		6.8%		10.0%		10.0%		8.2%		2.9%		3.0%		2.5%		2.1%

		Availability of elective courses		46.5%		37.6%		34.2%		41.5%		44.6%		49.5%		54.4%		48.2%		7.9%		10.9%		8.9%		9.3%		1.0%		2.0%		2.5%		1.0%

		Opportunities to interact with faculty, in or out of class		58.3%		49.5%		57.5%		59.8%		38.8%		46.5%		38.8%		38.7%		2.9%		3.0%		2.5%		1.5%		0.0%		1.0%		1.3%		0.0%

		Responsiveness to your concerns by your major department		57.4%		50.5%		50.6%		57.4%		39.6%		39.6%		39.2%		39.5%		3.0%		8.9%		6.3%		1.5%		0.0%		1.0%		3.8%		1.5%

		Library holdings in your major discipline		38.8%		28.3%		31.6%		44.0%		47.6%		59.6%		55.7%		48.9%		10.7%		11.1%		8.9%		6.5%		2.9%		1.0%		3.8%		0.5%

		Academic preparation for the job market		37.6%		29.6%		34.2%		44.6%		53.8%		54.1%		51.9%		47.2%		5.4%		10.2%		13.9%		6.7%		3.2%		6.1%		0.0%		1.6%

		Academic preparation for graduate/professional school		40.9%		34.1%		39.7%		45.1%		54.8%		54.9%		54.8%		50.5%		4.3%		6.6%		5.5%		3.8%		0.0%		4.4%		0.0%		0.5%

		Overall quality of your STU degree		52.5%		49.0%		52.5%		57.1%		45.5%		49.0%		43.8%		41.8%		0.0%		1.0%		3.8%		1.0%		2.0%		1.0%		0.0%		0.0%





IMPACT

				A GREAT DEAL								SOMEWHAT								A LITTLE								NONE

				2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006

		Critical thinking skills		N/A		67.1%		74.4%		80.9%		N/A		25.6%		21.8%		18.1%		N/A		4.9%		3.8%		1.1%		N/A		2.4%		0.0%		0.0%

		Write clearly and logically		51.9%		67.0%		70.5%		75.5%		29.1%		25.5%		19.2%		21.8%		10.1%		5.3%		9.0%		2.1%		8.9%		2.1%		1.3%		0.5%

		Possessing your own values and ethical standards		48.7%		68.1%		61.8%		74.6%		35.9%		25.3%		30.3%		23.8%		9.0%		2.2%		3.9%		1.6%		6.4%		4.4%		3.9%		0.0%

		Read with comprehension and efficiency		43.6%		60.2%		59.7%		77.1%		37.2%		28.0%		31.2%		17.6%		7.7%		4.3%		5.2%		4.8%		11.5%		7.5%		3.9%		0.5%

		Appreciation of cultures or groups other than your own		53.8%		68.8%		57.7%		79.0%		33.8%		21.5%		34.6%		18.8%		10.0%		6.5%		3.8%		2.2%		2.5%		3.2%		3.8%		0.0%

		Being aware of global issues and events		51.9%		64.8%		55.8%		70.2%		32.1%		26.4%		35.1%		25.5%		11.1%		4.4%		6.5%		4.3%		4.9%		4.4%		2.6%		0.0%

		Being a responsible contributor to society		42.0%		66.7%		53.2%		73.9%		44.4%		22.6%		35.1%		22.9%		7.4%		6.5%		9.1%		2.7%		6.2%		4.3%		2.6%		0.5%

		Intellectual curiosity		53.8%		69.6%		53.2%		73.9%		31.3%		19.6%		35.1%		23.9%		8.8%		7.6%		10.4%		2.1%		6.3%		3.3%		1.3%		0.0%

		Use computer technology		41.3%		41.1%		48.7%		65.4%		28.8%		41.1%		34.6%		27.1%		20.0%		11.1%		7.7%		5.9%		10.0%		6.7%		9.0%		1.6%

		Understand and enjoy literature		34.2%		48.4%		46.7%		62.8%		45.6%		32.3%		37.3%		27.7%		12.7%		10.8%		8.0%		6.9%		7.6%		8.6%		8.0%		2.7%

		Appreciation of environmental concerns		48.1%		55.6%		43.4%		61.6%		32.1%		32.2%		36.8%		30.8%		14.8%		6.7%		10.5%		6.5%		4.9%		5.6%		9.2%		1.1%

		Concern for the natural world		43.2%		48.9%		42.9%		N/A		37.0%		31.1%		36.4%		N/A		13.6%		15.6%		9.1%		N/A		6.2%		4.4%		11.7%		N/A

		Awareness/appreciation of the Catholic intellectual and artistic heritage		49.4%		47.8%		39.7%		64.2%		30.9%		33.7%		41.0%		21.8%		14.8%		10.9%		12.8%		7.9%		4.9%		7.6%		6.4%		6.1%

		Apply scientific knowledge and skills		26.9%		35.2%		39.0%		59.6%		48.7%		44.0%		44.2%		30.9%		14.1%		9.9%		9.1%		5.9%		10.3%		11.0%		7.8%		3.7%

		Understand and apply math concepts/statistical reasoning		28.6%		30.8%		26.7%		48.9%		40.3%		39.6%		42.7%		42.3%		19.5%		16.5%		16.0%		4.4%		11.7%		13.2%		14.7%		4.4%





Sheet3

		

				High						Medium						Low

		Office		2003		2004		2006		2003		2004		2006		2003		2004		2006

		Academic Records & Transcripts		62.5		61.7		52.2		31.3		27.1		38.4		6.3		11.2		9.4				62.5%

		Athletics and Intramurals		22.2		61.2		45.2		61.1		5.6		37.1		16.7		33.2		21.1

		Residential Services		16.7		58.0		40.0		50.0		17.0		35.0		33.3		25.0		25.0

		Financial Aid Office		60.0		55.5		62.9		35.0		29.8		28.5		5.0		14.7		8.6

		Campus Security Services		55.6		51.9		42.0		35.6		19.9		31.0		8.9		28.2		27.0

		Admissions Office		47.8		51.0		52.5		44.8		35.2		37.0		7.5		13.8		10.5

		STU Book Store		34.8		50.3		48.8		49.3		27.8		39.9		15.9		21.9		11.3

		Library Services		49.3		47.1		57.0		47.8		32.8		27.2		2.9		20.1		15.8

		Business Office		41.9		47.0		52.9		54.1		31.4		40.1		4.1		21.5		7.0

		Campus Ministry		61.1		42.7		49.3		33.3		32.3		29.6		5.6		25.0		21.1

		Computer Labs		44.8		41.1		55.2		44.8		28.8		31.5		10.3		30.1		13.3

		Counseling Services		47.8		36.1		40.2		34.8		30.1		32.9		17.4		33.7		26.8

		Student Health Services		31.6		31.4		46.2		42.1		22.6		27.7		26.3		45.9		26.2

		International Student Services		40.0		29.9		40.0		50.0		19.8		35.0		10.0		50.3		25.0

		Tutoring Services		21.1		23.6		32.9		68.4		42.2		38.2		10.5		34.2		28.9

		Campus Life		25.0		21.3		34.1		39.3		7.0		43.9		35.7		71.6		22.0

		Campus Food Services		20.9		17.5		28.4		51.2		32.4		40.4		27.9		50.1		31.2

		Physical Fitness Facilities		5.6		15.7		45.5		27.8		4.0		25.8		66.7		80.3		28.8

		Career Services		20.7		10.3		40.4		51.7		45.2		37.1		27.6		44.5		22.5

		Academic Records & Transcripts		62.5%		61.7%		52.2%		31.3%		27.1%		38.4%		6.3%		11.2%		9.4%

		Athletics and Intramurals		22.2%		61.2%		45.2%		61.1%		5.6%		37.1%		16.7%		33.2%		21.1%

		Residential Services		16.7%		58.0%		40.0%		50.0%		17.0%		35.0%		33.3%		25.0%		25.0%

		Financial Aid Office		60.0%		55.5%		62.9%		35.0%		29.8%		28.5%		5.0%		14.7%		8.6%

		Campus Security Services		55.6%		51.9%		42.0%		35.6%		19.9%		31.0%		8.9%		28.2%		27.0%

		Admissions Office		47.8%		51.0%		52.5%		44.8%		35.2%		37.0%		7.5%		13.8%		10.5%

		STU Book Store		34.8%		50.3%		48.8%		49.3%		27.8%		39.9%		15.9%		21.9%		11.3%

		Library Services		49.3%		47.1%		57.0%		47.8%		32.8%		27.2%		2.9%		20.1%		15.8%

		Business Office		41.9%		47.0%		52.9%		54.1%		31.4%		40.1%		4.1%		21.5%		7.0%

		Campus Ministry		61.1%		42.7%		49.3%		33.3%		32.3%		29.6%		5.6%		25.0%		21.1%

		Computer Labs		44.8%		41.1%		55.2%		44.8%		28.8%		31.5%		10.3%		30.1%		13.3%

		Counseling Services		47.8%		36.1%		40.2%		34.8%		30.1%		32.9%		17.4%		33.7%		26.8%

		Student Health Services		31.6%		31.4%		46.2%		42.1%		22.6%		27.7%		26.3%		45.9%		26.2%

		International Student Services		40.0%		29.9%		40.0%		50.0%		19.8%		35.0%		10.0%		50.3%		25.0%

		Tutoring Services		21.1%		23.6%		32.9%		68.4%		42.2%		38.2%		10.5%		34.2%		28.9%

		Campus Life		25.0%		21.3%		34.1%		39.3%		7.0%		43.9%		35.7%		71.6%		22.0%

		Campus Food Services		20.9%		17.5%		28.4%		51.2%		32.4%		40.4%		27.9%		50.1%		31.2%

		Physical Fitness Facilities		5.6%		15.7%		45.5%		27.8%		4.0%		25.8%		66.7%		80.3%		28.8%

		Career Services		20.7%		10.3%		40.4%		51.7%		45.2%		37.1%		27.6%		44.5%		22.5%
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		What is your level of satisfaction with:				Not Aware of Service		Aware But Have Not Used		Low		Medium		High

		Undergraduate		Academic Records and transcripts		5.1%		15.2%		9.1%		35.4%		35.4%

				Campus Security Services		7.0%		34.0%		19.0%		17.0%		23.0%

				Library Services		2.0%		8.1%		14.1%		23.2%		52.5%

				Campus food services		6.0%		28.0%		19.0%		26.0%		21.0%

				Tutoring services		12.2%		37.8%		16.3%		19.4%		14.3%

				Campus Ministry		7.2%		40.2%		12.4%		14.4%		25.8%

				Athletics and Intramurals		10.1%		42.4%		9.1%		18.2%		20.2%

				Campus Life General Question		7.1%		37.4%		12.1%		26.3%		17.2%

				Admissions Office		2.0%		6.0%		10.0%		35.0%		47.0%

				International Student Services		20.0%		36.0%		13.0%		11.0%		20.0%

				Residential Services		17.2%		41.4%		13.1%		14.1%		14.1%

				STU Book Store		2.0%		7.9%		9.9%		42.6%		37.6%

				Business Office		2.0%		4.9%		6.9%		38.2%		48.0%

				Career Services		6.0%		40.0%		12.0%		17.0%		25.0%

				Counseling Services		7.8%		39.2%		14.7%		19.6%		18.6%

				Financial Aid Office		4.9%		8.7%		8.7%		23.3%		54.4%

				Computer Labs		5.0%		14.9%		10.9%		21.8%		47.5%

				Physical Fitness facilities		15.8%		37.6%		13.9%		10.9%		21.8%

				Student Health Services		12.0%		44.0%		13.0%		11.0%		20.0%

		Graduate		Academic Records and transcripts		7.4%		19.8%		4.9%		22.2%		45.7%

				Campus Security Services		9.8%		40.2%		9.8%		17.1%		23.2%

				Library Services		3.7%		12.2%		13.4%		24.4%		46.3%

				Campus food services		6.3%		39.2%		19.0%		22.8%		12.7%

				Tutoring services		17.5%		48.8%		7.5%		12.5%		13.8%

				Campus Ministry		12.3%		63.0%		3.7%		8.6%		12.3%

				Athletics and Intramurals		20.3%		60.8%		2.5%		6.3%		10.1%

				Campus Life General Question		12.2%		54.9%		7.3%		12.2%		13.4%

				Admissions Office		2.5%		8.9%		8.9%		31.6%		48.1%

				International Student Services		13.9%		57.0%		6.3%		8.9%		13.9%

				Residential Services		19.0%		57.0%		2.5%		8.9%		12.7%

				STU Book Store		1.2%		4.9%		11.0%		29.3%		53.7%

				Business Office		2.4%		4.8%		6.0%		36.1%		50.6%

				Career Services		6.2%		50.6%		9.9%		19.8%		13.6%

				Counseling Services		11.0%		54.9%		8.5%		8.5%		17.1%

				Financial Aid Office		4.9%		18.5%		4.9%		23.5%		48.1%

				Computer Labs		4.9%		18.5%		9.9%		28.4%		38.3%

				Physical Fitness facilities		32.5%		43.8%		6.3%		7.5%		10.0%

				Student Health Services		25.6%		48.8%		4.9%		8.5%		12.2%





Sheet

		

		What is your level of satisfaction with:				Not Aware of Service		Aware But Have Not Used		Low		Medium		High

		Undergraduate		Academic Records and transcripts		5.1%		15.2%		9.1%		35.4%		35.4%

				Campus Security Services		7.0%		34.0%		19.0%		17.0%		23.0%

				Library Services		2.0%		8.1%		14.1%		23.2%		52.5%

				Campus food services		6.0%		28.0%		19.0%		26.0%		21.0%

				Tutoring services		12.2%		37.8%		16.3%		19.4%		14.3%

				Campus Ministry		7.2%		40.2%		12.4%		14.4%		25.8%

				Athletics and Intramurals		10.1%		42.4%		9.1%		18.2%		20.2%

				Campus Life General Question		7.1%		37.4%		12.1%		26.3%		17.2%

				Admissions Office		2.0%		6.0%		10.0%		35.0%		47.0%

				International Student Services		20.0%		36.0%		13.0%		11.0%		20.0%

				Residential Services		17.2%		41.4%		13.1%		14.1%		14.1%

				STU Book Store		2.0%		7.9%		9.9%		42.6%		37.6%

				Business Office		2.0%		4.9%		6.9%		38.2%		48.0%

				Career Services		6.0%		40.0%		12.0%		17.0%		25.0%

				Counseling Services		7.8%		39.2%		14.7%		19.6%		18.6%

				Financial Aid Office		4.9%		8.7%		8.7%		23.3%		54.4%

				Computer Labs		5.0%		14.9%		10.9%		21.8%		47.5%

				Physical Fitness facilities		15.8%		37.6%		13.9%		10.9%		21.8%

				Student Health Services		12.0%		44.0%		13.0%		11.0%		20.0%

		Graduate		Academic Records and transcripts		7.4%		19.8%		4.9%		22.2%		45.7%

				Campus Security Services		9.8%		40.2%		9.8%		17.1%		23.2%

				Library Services		3.7%		12.2%		13.4%		24.4%		46.3%

				Campus food services		6.3%		39.2%		19.0%		22.8%		12.7%

				Tutoring services		17.5%		48.8%		7.5%		12.5%		13.8%

				Campus Ministry		12.3%		63.0%		3.7%		8.6%		12.3%

				Athletics and Intramurals		20.3%		60.8%		2.5%		6.3%		10.1%

				Campus Life General Question		12.2%		54.9%		7.3%		12.2%		13.4%

				Admissions Office		2.5%		8.9%		8.9%		31.6%		48.1%

				International Student Services		13.9%		57.0%		6.3%		8.9%		13.9%

				Residential Services		19.0%		57.0%		2.5%		8.9%		12.7%

				STU Book Store		1.2%		4.9%		11.0%		29.3%		53.7%

				Business Office		2.4%		4.8%		6.0%		36.1%		50.6%

				Career Services		6.2%		50.6%		9.9%		19.8%		13.6%

				Counseling Services		11.0%		54.9%		8.5%		8.5%		17.1%

				Financial Aid Office		4.9%		18.5%		4.9%		23.5%		48.1%

				Computer Labs		4.9%		18.5%		9.9%		28.4%		38.3%

				Physical Fitness facilities		32.5%		43.8%		6.3%		7.5%		10.0%

				Student Health Services		25.6%		48.8%		4.9%		8.5%		12.2%





only used service

		

				Level of Satisfaction for Students Were Aware/Used Office

		What is your level of satisfaction with:				Low		Medium		High

						%		%		%

		Undergraduate		Financial Aid Office		10.1		27.0		62.9

				Computer Labs		13.6		27.2		59.3

				Library Services		15.7		25.8		58.4

				Business Office		7.4		41.1		51.6

				Admissions Office		10.9		38.0		51.1

				Campus Ministry		23.5		27.5		49.0

				Physical Fitness facilities		29.8		23.4		46.8

				Career Services		22.2		31.5		46.3

				Student Health Services		29.5		25.0		45.5

				International Student Services		29.5		25.0		45.5

				Academic Records and transcripts		11.4		44.3		44.3

				Athletics and Intramurals		19.1		38.3		42.6

				STU Book Store		11.0		47.3		41.8

				Campus Security Services		32.2		28.8		39.0

				Counseling Services		27.8		37.0		35.2

				Residential Services		31.7		34.1		34.1

				Campus food services		28.8		39.4		31.8

				Campus Life		21.8		47.3		30.9

				Tutoring services		32.7		38.8		28.6

		Graduate		Financial Aid Office		6.5		30.6		62.9

				Academic Records and transcripts		6.8		30.5		62.7

				STU Book Store		11.7		31.2		57.1

				Library Services		15.9		29.0		55.1

				Business Office		6.5		39.0		54.5

				Admissions Office		10.0		35.7		54.3

				Athletics and Intramurals		13.3		33.3		53.3

				Residential Services		10.5		36.8		52.6

				Campus Ministry		15.0		35.0		50.0

				Counseling Services		25.0		25.0		50.0

				Computer Labs		12.9		37.1		50.0

				International Student Services		21.7		30.4		47.8

				Student Health Services		19.0		33.3		47.6

				Campus Security Services		19.5		34.1		46.3

				Physical Fitness facilities		26.3		31.6		42.1

				Tutoring services		22.2		37.0		40.7

				Campus Life		22.2		37.0		40.7

				Career Services		22.9		45.7		31.4

				Campus food services		34.9		41.9		23.3
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		What is your level of satisfaction with:				Not Aware of Service		Aware But Have Not Used		Low		Medium		High

		Undergraduate		Academic Records and transcripts		5.1%		15.2%		9.1%		35.4%		35.4%

				Campus Security Services		7.0%		34.0%		19.0%		17.0%		23.0%

				Library Services		2.0%		8.1%		14.1%		23.2%		52.5%

				Campus food services		6.0%		28.0%		19.0%		26.0%		21.0%

				Tutoring services		12.2%		37.8%		16.3%		19.4%		14.3%

				Campus Ministry		7.2%		40.2%		12.4%		14.4%		25.8%

				Athletics and Intramurals		10.1%		42.4%		9.1%		18.2%		20.2%

				Campus Life General Question		7.1%		37.4%		12.1%		26.3%		17.2%

				Admissions Office		2.0%		6.0%		10.0%		35.0%		47.0%

				International Student Services		20.0%		36.0%		13.0%		11.0%		20.0%

				Residential Services		17.2%		41.4%		13.1%		14.1%		14.1%

				STU Book Store		2.0%		7.9%		9.9%		42.6%		37.6%

				Business Office		2.0%		4.9%		6.9%		38.2%		48.0%

				Career Services		6.0%		40.0%		12.0%		17.0%		25.0%

				Counseling Services		7.8%		39.2%		14.7%		19.6%		18.6%

				Financial Aid Office		4.9%		8.7%		8.7%		23.3%		54.4%

				Computer Labs		5.0%		14.9%		10.9%		21.8%		47.5%

				Physical Fitness facilities		15.8%		37.6%		13.9%		10.9%		21.8%

				Student Health Services		12.0%		44.0%		13.0%		11.0%		20.0%

		Graduate		Academic Records and transcripts		7.4%		19.8%		4.9%		22.2%		45.7%

				Campus Security Services		9.8%		40.2%		9.8%		17.1%		23.2%

				Library Services		3.7%		12.2%		13.4%		24.4%		46.3%

				Campus food services		6.3%		39.2%		19.0%		22.8%		12.7%

				Tutoring services		17.5%		48.8%		7.5%		12.5%		13.8%

				Campus Ministry		12.3%		63.0%		3.7%		8.6%		12.3%

				Athletics and Intramurals		20.3%		60.8%		2.5%		6.3%		10.1%

				Campus Life General Question		12.2%		54.9%		7.3%		12.2%		13.4%

				Admissions Office		2.5%		8.9%		8.9%		31.6%		48.1%

				International Student Services		13.9%		57.0%		6.3%		8.9%		13.9%

				Residential Services		19.0%		57.0%		2.5%		8.9%		12.7%

				STU Book Store		1.2%		4.9%		11.0%		29.3%		53.7%

				Business Office		2.4%		4.8%		6.0%		36.1%		50.6%

				Career Services		6.2%		50.6%		9.9%		19.8%		13.6%

				Counseling Services		11.0%		54.9%		8.5%		8.5%		17.1%

				Financial Aid Office		4.9%		18.5%		4.9%		23.5%		48.1%

				Computer Labs		4.9%		18.5%		9.9%		28.4%		38.3%

				Physical Fitness facilities		32.5%		43.8%		6.3%		7.5%		10.0%

				Student Health Services		25.6%		48.8%		4.9%		8.5%		12.2%





Sheet

		What is your level of satisfaction with:				Not Aware of Service		Aware But Have Not Used		Low		Medium		High

		Undergraduate		Financial Aid Office		4.9%		8.7%		8.7%		23.3%		54.4%

				Library Services		2.0%		8.1%		14.1%		23.2%		52.5%

				Business Office		2.0%		4.9%		6.9%		38.2%		48.0%

				Computer Labs		5.0%		14.9%		10.9%		21.8%		47.5%

				Admissions Office		2.0%		6.0%		10.0%		35.0%		47.0%

				STU Book Store		2.0%		7.9%		9.9%		42.6%		37.6%

				Academic Records and transcripts		5.1%		15.2%		9.1%		35.4%		35.4%

				Campus Ministry		7.2%		40.2%		12.4%		14.4%		25.8%

				Career Services		6.0%		40.0%		12.0%		17.0%		25.0%

				Campus Security Services		7.0%		34.0%		19.0%		17.0%		23.0%

				Physical Fitness facilities		15.8%		37.6%		13.9%		10.9%		21.8%

				Campus food services		6.0%		28.0%		19.0%		26.0%		21.0%

				Athletics and Intramurals		10.1%		42.4%		9.1%		18.2%		20.2%

				International Student Services		20.0%		36.0%		13.0%		11.0%		20.0%

				Student Health Services		12.0%		44.0%		13.0%		11.0%		20.0%

				Counseling Services		7.8%		39.2%		14.7%		19.6%		18.6%

				Campus Life General Question		7.1%		37.4%		12.1%		26.3%		17.2%

				Tutoring services		12.2%		37.8%		16.3%		19.4%		14.3%

				Residential Services		17.2%		41.4%		13.1%		14.1%		14.1%

		Graduate		STU Book Store		1.2%		4.9%		11.0%		29.3%		53.7%

				Business Office		2.4%		4.8%		6.0%		36.1%		50.6%

				Financial Aid Office		4.9%		18.5%		4.9%		23.5%		48.1%

				Admissions Office		2.5%		8.9%		8.9%		31.6%		48.1%

				Library Services		3.7%		12.2%		13.4%		24.4%		46.3%

				Academic Records and transcripts		7.4%		19.8%		4.9%		22.2%		45.7%

				Computer Labs		4.9%		18.5%		9.9%		28.4%		38.3%

				Campus Security Services		9.8%		40.2%		9.8%		17.1%		23.2%

				Counseling Services		11.0%		54.9%		8.5%		8.5%		17.1%

				International Student Services		13.9%		57.0%		6.3%		8.9%		13.9%

				Tutoring services		17.5%		48.8%		7.5%		12.5%		13.8%

				Career Services		6.2%		50.6%		9.9%		19.8%		13.6%

				Campus Life General Question		12.2%		54.9%		7.3%		12.2%		13.4%

				Campus food services		6.3%		39.2%		19.0%		22.8%		12.7%

				Residential Services		19.0%		57.0%		2.5%		8.9%		12.7%

				Campus Ministry		12.3%		63.0%		3.7%		8.6%		12.3%

				Student Health Services		25.6%		48.8%		4.9%		8.5%		12.2%

				Athletics and Intramurals		20.3%		60.8%		2.5%		6.3%		10.1%

				Physical Fitness facilities		32.5%		43.8%		6.3%		7.5%		10.0%





only used service

		

				Level of Satisfaction for Students Were Aware/Used Office

		What is your level of satisfaction with:				Low		Medium		High

						%		%		%

				Academic Records and transcripts		11.4		44.3		44.3

				Campus Security Services		32.2		28.8		39.0

				Library Services		15.7		25.8		58.4

				Campus food services		28.8		39.4		31.8

				Tutoring services		32.7		38.8		28.6

				Campus Ministry		23.5		27.5		49.0

				Athletics and Intramurals		19.1		38.3		42.6

				Campus Life		21.8		47.3		30.9

				Admissions Office		10.9		38.0		51.1

				International Student Services		29.5		25.0		45.5

				Residential Services		31.7		34.1		34.1

				STU Book Store		11.0		47.3		41.8

				Business Office		7.4		41.1		51.6

				Career Services		22.2		31.5		46.3

				Counseling Services		27.8		37.0		35.2

				Financial Aid Office		10.1		27.0		62.9

				Computer Labs		13.6		27.2		59.3

				Physical Fitness facilities		29.8		23.4		46.8

				Student Health Services		29.5		25.0		45.5

		Graduate		Academic Records and transcripts		6.8		30.5		62.7

				Campus Security Services		19.5		34.1		46.3

				Library Services		15.9		29.0		55.1

				Campus food services		34.9		41.9		23.3

				Tutoring services		22.2		37.0		40.7

				Campus Ministry		15.0		35.0		50.0

				Athletics and Intramurals		13.3		33.3		53.3

				Campus Life		22.2		37.0		40.7

				Admissions Office		10.0		35.7		54.3

				International Student Services		21.7		30.4		47.8

				Residential Services		10.5		36.8		52.6

				STU Book Store		11.7		31.2		57.1

				Business Office		6.5		39.0		54.5

				Career Services		22.9		45.7		31.4

				Counseling Services		25.0		25.0		50.0

				Financial Aid Office		6.5		30.6		62.9

				Computer Labs		12.9		37.1		50.0

				Physical Fitness facilities		26.3		31.6		42.1

				Student Health Services		19.0		33.3		47.6
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Sheet1

		POPULATION AND SAMPLE CHARACTERISTICS

				Population		Sample

				%		%

		ACADEMIC LEVEL

		Undergraduate		54.7		56.9

		Graduate		45.3		43.1

		GENDER

		Male		61.8		69.9

		Female		38.2		30.1

		ETHNIC BACKGROUND

		Black		35.5		34

		White		15.5		12.2

		Hispanic		35.9		42.6





SATISFACTION

		

				VERY SATISFIED								SATISFIED								DISSATISFIED								VERY DISSATISFIED

				2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006

		The education you received in general		54.8%		56.3%		62.5%		55.1%		42.3%		42.7%		36.3%		43.9%		1.9%		0.0%		1.3%		0.5%		0.0%		1.0%		0.0%		0.5%

		The education you received in your major field		65.0%		60.8%		66.3%		62.6%		33.0%		37.3%		32.5%		35.4%		1.9%		1.0%		1.3%		1.5%		0.0%		1.0%		0.0%		0.5%

		Your overall STU experience		48.0%		47.1%		48.8%		49.7%		46.1%		48.0%		45.0%		45.6%		5.9%		3.9%		6.3%		3.6%		0.0%		1.0%		0.0%		1.0%

		Quality of your academic courses		56.9%		46.1%		51.3%		50.0%		40.2%		52.0%		43.8%		47.9%		2.9%		1.0%		5.0%		2.1%		0.0%		1.0%		0.0%		0.0%

		Campus intellectual life		35.7%		24.2%		24.7%		42.9%		50.0%		57.9%		61.0%		47.8%		13.3%		12.6%		9.1%		7.1%		1.0%		5.3%		5.2%		2.2%

		Faculty advising in your major		55.8%		50.5%		51.3%		62.2%		36.5%		36.9%		40.0%		33.2%		4.8%		10.7%		6.3%		4.1%		1.0%		1.9%		2.5%		0.5%

		Availability of courses required for your degree		50.5%		43.0%		40.0%		46.7%		39.8%		44.0%		47.5%		43.1%		6.8%		10.0%		10.0%		8.2%		2.9%		3.0%		2.5%		2.1%

		Availability of elective courses		46.5%		37.6%		34.2%		41.5%		44.6%		49.5%		54.4%		48.2%		7.9%		10.9%		8.9%		9.3%		1.0%		2.0%		2.5%		1.0%

		Opportunities to interact with faculty, in or out of class		58.3%		49.5%		57.5%		59.8%		38.8%		46.5%		38.8%		38.7%		2.9%		3.0%		2.5%		1.5%		0.0%		1.0%		1.3%		0.0%

		Responsiveness to your concerns by your major department		57.4%		50.5%		50.6%		57.4%		39.6%		39.6%		39.2%		39.5%		3.0%		8.9%		6.3%		1.5%		0.0%		1.0%		3.8%		1.5%

		Library holdings in your major discipline		38.8%		28.3%		31.6%		44.0%		47.6%		59.6%		55.7%		48.9%		10.7%		11.1%		8.9%		6.5%		2.9%		1.0%		3.8%		0.5%

		Academic preparation for the job market		37.6%		29.6%		34.2%		44.6%		53.8%		54.1%		51.9%		47.2%		5.4%		10.2%		13.9%		6.7%		3.2%		6.1%		0.0%		1.6%

		Academic preparation for graduate/professional school		40.9%		34.1%		39.7%		45.1%		54.8%		54.9%		54.8%		50.5%		4.3%		6.6%		5.5%		3.8%		0.0%		4.4%		0.0%		0.5%

		Overall quality of your STU degree		52.5%		49.0%		52.5%		57.1%		45.5%		49.0%		43.8%		41.8%		0.0%		1.0%		3.8%		1.0%		2.0%		1.0%		0.0%		0.0%





IMPACT

				A GREAT DEAL								SOMEWHAT								A LITTLE								NONE

				2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006

		Critical thinking skills		N/A		67.1%		74.4%		80.9%		N/A		25.6%		21.8%		18.1%		N/A		4.9%		3.8%		1.1%		N/A		2.4%		0.0%		0.0%

		Write clearly and logically		51.9%		67.0%		70.5%		75.5%		29.1%		25.5%		19.2%		21.8%		10.1%		5.3%		9.0%		2.1%		8.9%		2.1%		1.3%		0.5%

		Possessing your own values and ethical standards		48.7%		68.1%		61.8%		74.6%		35.9%		25.3%		30.3%		23.8%		9.0%		2.2%		3.9%		1.6%		6.4%		4.4%		3.9%		0.0%

		Read with comprehension and efficiency		43.6%		60.2%		59.7%		77.1%		37.2%		28.0%		31.2%		17.6%		7.7%		4.3%		5.2%		4.8%		11.5%		7.5%		3.9%		0.5%

		Appreciation of cultures or groups other than your own		53.8%		68.8%		57.7%		79.0%		33.8%		21.5%		34.6%		18.8%		10.0%		6.5%		3.8%		2.2%		2.5%		3.2%		3.8%		0.0%

		Being aware of global issues and events		51.9%		64.8%		55.8%		70.2%		32.1%		26.4%		35.1%		25.5%		11.1%		4.4%		6.5%		4.3%		4.9%		4.4%		2.6%		0.0%

		Being a responsible contributor to society		42.0%		66.7%		53.2%		73.9%		44.4%		22.6%		35.1%		22.9%		7.4%		6.5%		9.1%		2.7%		6.2%		4.3%		2.6%		0.5%

		Intellectual curiosity		53.8%		69.6%		53.2%		73.9%		31.3%		19.6%		35.1%		23.9%		8.8%		7.6%		10.4%		2.1%		6.3%		3.3%		1.3%		0.0%

		Use computer technology		41.3%		41.1%		48.7%		65.4%		28.8%		41.1%		34.6%		27.1%		20.0%		11.1%		7.7%		5.9%		10.0%		6.7%		9.0%		1.6%

		Understand and enjoy literature		34.2%		48.4%		46.7%		62.8%		45.6%		32.3%		37.3%		27.7%		12.7%		10.8%		8.0%		6.9%		7.6%		8.6%		8.0%		2.7%

		Appreciation of environmental concerns		48.1%		55.6%		43.4%		61.6%		32.1%		32.2%		36.8%		30.8%		14.8%		6.7%		10.5%		6.5%		4.9%		5.6%		9.2%		1.1%

		Concern for the natural world		43.2%		48.9%		42.9%		N/A		37.0%		31.1%		36.4%		N/A		13.6%		15.6%		9.1%		N/A		6.2%		4.4%		11.7%		N/A

		Awareness/appreciation of the Catholic intellectual and artistic heritage		49.4%		47.8%		39.7%		64.2%		30.9%		33.7%		41.0%		21.8%		14.8%		10.9%		12.8%		7.9%		4.9%		7.6%		6.4%		6.1%

		Apply scientific knowledge and skills		26.9%		35.2%		39.0%		59.6%		48.7%		44.0%		44.2%		30.9%		14.1%		9.9%		9.1%		5.9%		10.3%		11.0%		7.8%		3.7%

		Understand and apply math concepts/statistical reasoning		28.6%		30.8%		26.7%		48.9%		40.3%		39.6%		42.7%		42.3%		19.5%		16.5%		16.0%		4.4%		11.7%		13.2%		14.7%		4.4%





Sheet3

		

				High						Medium						Low

		Office		2003		2004		2006		2003		2004		2006		2003		2004		2006

		Academic Records & Transcripts		62.5		61.7		52.2		31.3		27.1		38.4		6.3		11.2		9.4				62.5%

		Athletics and Intramurals		22.2		61.2		45.2		61.1		5.6		37.1		16.7		33.2		21.1

		Residential Services		16.7		58.0		40.0		50.0		17.0		35.0		33.3		25.0		25.0

		Financial Aid Office		60.0		55.5		62.9		35.0		29.8		28.5		5.0		14.7		8.6

		Campus Security Services		55.6		51.9		42.0		35.6		19.9		31.0		8.9		28.2		27.0

		Admissions Office		47.8		51.0		52.5		44.8		35.2		37.0		7.5		13.8		10.5

		STU Book Store		34.8		50.3		48.8		49.3		27.8		39.9		15.9		21.9		11.3

		Library Services		49.3		47.1		57.0		47.8		32.8		27.2		2.9		20.1		15.8

		Business Office		41.9		47.0		52.9		54.1		31.4		40.1		4.1		21.5		7.0

		Campus Ministry		61.1		42.7		49.3		33.3		32.3		29.6		5.6		25.0		21.1

		Computer Labs		44.8		41.1		55.2		44.8		28.8		31.5		10.3		30.1		13.3

		Counseling Services		47.8		36.1		40.2		34.8		30.1		32.9		17.4		33.7		26.8

		Student Health Services		31.6		31.4		46.2		42.1		22.6		27.7		26.3		45.9		26.2

		International Student Services		40.0		29.9		40.0		50.0		19.8		35.0		10.0		50.3		25.0

		Tutoring Services		21.1		23.6		32.9		68.4		42.2		38.2		10.5		34.2		28.9

		Campus Life		25.0		21.3		34.1		39.3		7.0		43.9		35.7		71.6		22.0

		Campus Food Services		20.9		17.5		28.4		51.2		32.4		40.4		27.9		50.1		31.2

		Physical Fitness Facilities		5.6		15.7		45.5		27.8		4.0		25.8		66.7		80.3		28.8

		Career Services		20.7		10.3		40.4		51.7		45.2		37.1		27.6		44.5		22.5

		Academic Records & Transcripts		62.5%		61.7%		52.2%		31.3%		27.1%		38.4%		6.3%		11.2%		9.4%

		Athletics and Intramurals		22.2%		61.2%		45.2%		61.1%		5.6%		37.1%		16.7%		33.2%		21.1%

		Residential Services		16.7%		58.0%		40.0%		50.0%		17.0%		35.0%		33.3%		25.0%		25.0%

		Financial Aid Office		60.0%		55.5%		62.9%		35.0%		29.8%		28.5%		5.0%		14.7%		8.6%

		Campus Security Services		55.6%		51.9%		42.0%		35.6%		19.9%		31.0%		8.9%		28.2%		27.0%

		Admissions Office		47.8%		51.0%		52.5%		44.8%		35.2%		37.0%		7.5%		13.8%		10.5%

		STU Book Store		34.8%		50.3%		48.8%		49.3%		27.8%		39.9%		15.9%		21.9%		11.3%

		Library Services		49.3%		47.1%		57.0%		47.8%		32.8%		27.2%		2.9%		20.1%		15.8%

		Business Office		41.9%		47.0%		52.9%		54.1%		31.4%		40.1%		4.1%		21.5%		7.0%

		Campus Ministry		61.1%		42.7%		49.3%		33.3%		32.3%		29.6%		5.6%		25.0%		21.1%

		Computer Labs		44.8%		41.1%		55.2%		44.8%		28.8%		31.5%		10.3%		30.1%		13.3%

		Counseling Services		47.8%		36.1%		40.2%		34.8%		30.1%		32.9%		17.4%		33.7%		26.8%

		Student Health Services		31.6%		31.4%		46.2%		42.1%		22.6%		27.7%		26.3%		45.9%		26.2%

		International Student Services		40.0%		29.9%		40.0%		50.0%		19.8%		35.0%		10.0%		50.3%		25.0%

		Tutoring Services		21.1%		23.6%		32.9%		68.4%		42.2%		38.2%		10.5%		34.2%		28.9%

		Campus Life		25.0%		21.3%		34.1%		39.3%		7.0%		43.9%		35.7%		71.6%		22.0%

		Campus Food Services		20.9%		17.5%		28.4%		51.2%		32.4%		40.4%		27.9%		50.1%		31.2%

		Physical Fitness Facilities		5.6%		15.7%		45.5%		27.8%		4.0%		25.8%		66.7%		80.3%		28.8%

		Career Services		20.7%		10.3%		40.4%		51.7%		45.2%		37.1%		27.6%		44.5%		22.5%
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Sheet1

		POPULATION AND SAMPLE CHARACTERISTICS

				Population		Sample

				%		%

		ACADEMIC LEVEL

		Undergraduate		54.7		56.9

		Graduate		45.3		43.1

		GENDER

		Male		61.8		69.9

		Female		38.2		30.1

		ETHNIC BACKGROUND

		Black		35.5		34

		White		15.5		12.2

		Hispanic		35.9		42.6





SATISFACTION

		

				VERY SATISFIED								SATISFIED								DISSATISFIED								VERY DISSATISFIED

				2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006

		The education you received in general		54.8%		56.3%		62.5%		55.1%		42.3%		42.7%		36.3%		43.9%		1.9%		0.0%		1.3%		0.5%		0.0%		1.0%		0.0%		0.5%

		The education you received in your major field		65.0%		60.8%		66.3%		62.6%		33.0%		37.3%		32.5%		35.4%		1.9%		1.0%		1.3%		1.5%		0.0%		1.0%		0.0%		0.5%

		Your overall STU experience		48.0%		47.1%		48.8%		49.7%		46.1%		48.0%		45.0%		45.6%		5.9%		3.9%		6.3%		3.6%		0.0%		1.0%		0.0%		1.0%

		Quality of your academic courses		56.9%		46.1%		51.3%		50.0%		40.2%		52.0%		43.8%		47.9%		2.9%		1.0%		5.0%		2.1%		0.0%		1.0%		0.0%		0.0%

		Campus intellectual life		35.7%		24.2%		24.7%		42.9%		50.0%		57.9%		61.0%		47.8%		13.3%		12.6%		9.1%		7.1%		1.0%		5.3%		5.2%		2.2%

		Faculty advising in your major		55.8%		50.5%		51.3%		62.2%		36.5%		36.9%		40.0%		33.2%		4.8%		10.7%		6.3%		4.1%		1.0%		1.9%		2.5%		0.5%

		Availability of courses required for your degree		50.5%		43.0%		40.0%		46.7%		39.8%		44.0%		47.5%		43.1%		6.8%		10.0%		10.0%		8.2%		2.9%		3.0%		2.5%		2.1%

		Availability of elective courses		46.5%		37.6%		34.2%		41.5%		44.6%		49.5%		54.4%		48.2%		7.9%		10.9%		8.9%		9.3%		1.0%		2.0%		2.5%		1.0%

		Opportunities to interact with faculty, in or out of class		58.3%		49.5%		57.5%		59.8%		38.8%		46.5%		38.8%		38.7%		2.9%		3.0%		2.5%		1.5%		0.0%		1.0%		1.3%		0.0%

		Responsiveness to your concerns by your major department		57.4%		50.5%		50.6%		57.4%		39.6%		39.6%		39.2%		39.5%		3.0%		8.9%		6.3%		1.5%		0.0%		1.0%		3.8%		1.5%

		Library holdings in your major discipline		38.8%		28.3%		31.6%		44.0%		47.6%		59.6%		55.7%		48.9%		10.7%		11.1%		8.9%		6.5%		2.9%		1.0%		3.8%		0.5%

		Academic preparation for the job market		37.6%		29.6%		34.2%		44.6%		53.8%		54.1%		51.9%		47.2%		5.4%		10.2%		13.9%		6.7%		3.2%		6.1%		0.0%		1.6%

		Academic preparation for graduate/professional school		40.9%		34.1%		39.7%		45.1%		54.8%		54.9%		54.8%		50.5%		4.3%		6.6%		5.5%		3.8%		0.0%		4.4%		0.0%		0.5%

		Overall quality of your STU degree		52.5%		49.0%		52.5%		57.1%		45.5%		49.0%		43.8%		41.8%		0.0%		1.0%		3.8%		1.0%		2.0%		1.0%		0.0%		0.0%





IMPACT

				A GREAT DEAL								SOMEWHAT								A LITTLE								NONE

				2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006

		Critical thinking skills		N/A		67.1%		74.4%		80.9%		N/A		25.6%		21.8%		18.1%		N/A		4.9%		3.8%		1.1%		N/A		2.4%		0.0%		0.0%

		Write clearly and logically		51.9%		67.0%		70.5%		75.5%		29.1%		25.5%		19.2%		21.8%		10.1%		5.3%		9.0%		2.1%		8.9%		2.1%		1.3%		0.5%

		Possessing your own values and ethical standards		48.7%		68.1%		61.8%		74.6%		35.9%		25.3%		30.3%		23.8%		9.0%		2.2%		3.9%		1.6%		6.4%		4.4%		3.9%		0.0%

		Read with comprehension and efficiency		43.6%		60.2%		59.7%		77.1%		37.2%		28.0%		31.2%		17.6%		7.7%		4.3%		5.2%		4.8%		11.5%		7.5%		3.9%		0.5%

		Appreciation of cultures or groups other than your own		53.8%		68.8%		57.7%		79.0%		33.8%		21.5%		34.6%		18.8%		10.0%		6.5%		3.8%		2.2%		2.5%		3.2%		3.8%		0.0%

		Being aware of global issues and events		51.9%		64.8%		55.8%		70.2%		32.1%		26.4%		35.1%		25.5%		11.1%		4.4%		6.5%		4.3%		4.9%		4.4%		2.6%		0.0%

		Being a responsible contributor to society		42.0%		66.7%		53.2%		73.9%		44.4%		22.6%		35.1%		22.9%		7.4%		6.5%		9.1%		2.7%		6.2%		4.3%		2.6%		0.5%

		Intellectual curiosity		53.8%		69.6%		53.2%		73.9%		31.3%		19.6%		35.1%		23.9%		8.8%		7.6%		10.4%		2.1%		6.3%		3.3%		1.3%		0.0%

		Use computer technology		41.3%		41.1%		48.7%		65.4%		28.8%		41.1%		34.6%		27.1%		20.0%		11.1%		7.7%		5.9%		10.0%		6.7%		9.0%		1.6%

		Understand and enjoy literature		34.2%		48.4%		46.7%		62.8%		45.6%		32.3%		37.3%		27.7%		12.7%		10.8%		8.0%		6.9%		7.6%		8.6%		8.0%		2.7%

		Appreciation of environmental concerns		48.1%		55.6%		43.4%		61.6%		32.1%		32.2%		36.8%		30.8%		14.8%		6.7%		10.5%		6.5%		4.9%		5.6%		9.2%		1.1%

		Concern for the natural world		43.2%		48.9%		42.9%		N/A		37.0%		31.1%		36.4%		N/A		13.6%		15.6%		9.1%		N/A		6.2%		4.4%		11.7%		N/A

		Awareness/appreciation of the Catholic intellectual and artistic heritage		49.4%		47.8%		39.7%		64.2%		30.9%		33.7%		41.0%		21.8%		14.8%		10.9%		12.8%		7.9%		4.9%		7.6%		6.4%		6.1%

		Apply scientific knowledge and skills		26.9%		35.2%		39.0%		59.6%		48.7%		44.0%		44.2%		30.9%		14.1%		9.9%		9.1%		5.9%		10.3%		11.0%		7.8%		3.7%

		Understand and apply math concepts/statistical reasoning		28.6%		30.8%		26.7%		48.9%		40.3%		39.6%		42.7%		42.3%		19.5%		16.5%		16.0%		4.4%		11.7%		13.2%		14.7%		4.4%





Sheet3

		

				High						Medium						Low

		Office		2003		2004		2006		2003		2004		2006		2003		2004		2006

		Academic Records & Transcripts		62.5		61.7		52.2		31.3		27.1		38.4		6.3		11.2		9.4				62.5%

		Athletics and Intramurals		22.2		61.2		45.2		61.1		5.6		37.1		16.7		33.2		21.1

		Residential Services		16.7		58.0		40.0		50.0		17.0		35.0		33.3		25.0		25.0

		Financial Aid Office		60.0		55.5		62.9		35.0		29.8		28.5		5.0		14.7		8.6

		Campus Security Services		55.6		51.9		42.0		35.6		19.9		31.0		8.9		28.2		27.0

		Admissions Office		47.8		51.0		52.5		44.8		35.2		37.0		7.5		13.8		10.5

		STU Book Store		34.8		50.3		48.8		49.3		27.8		39.9		15.9		21.9		11.3

		Library Services		49.3		47.1		57.0		47.8		32.8		27.2		2.9		20.1		15.8

		Business Office		41.9		47.0		52.9		54.1		31.4		40.1		4.1		21.5		7.0

		Campus Ministry		61.1		42.7		49.3		33.3		32.3		29.6		5.6		25.0		21.1

		Computer Labs		44.8		41.1		55.2		44.8		28.8		31.5		10.3		30.1		13.3

		Counseling Services		47.8		36.1		40.2		34.8		30.1		32.9		17.4		33.7		26.8

		Student Health Services		31.6		31.4		46.2		42.1		22.6		27.7		26.3		45.9		26.2

		International Student Services		40.0		29.9		40.0		50.0		19.8		35.0		10.0		50.3		25.0

		Tutoring Services		21.1		23.6		32.9		68.4		42.2		38.2		10.5		34.2		28.9

		Campus Life		25.0		21.3		34.1		39.3		7.0		43.9		35.7		71.6		22.0

		Campus Food Services		20.9		17.5		28.4		51.2		32.4		40.4		27.9		50.1		31.2

		Physical Fitness Facilities		5.6		15.7		45.5		27.8		4.0		25.8		66.7		80.3		28.8

		Career Services		20.7		10.3		40.4		51.7		45.2		37.1		27.6		44.5		22.5

		Academic Records & Transcripts		62.5%		61.7%		52.2%		31.3%		27.1%		38.4%		6.3%		11.2%		9.4%

		Athletics and Intramurals		22.2%		61.2%		45.2%		61.1%		5.6%		37.1%		16.7%		33.2%		21.1%

		Residential Services		16.7%		58.0%		40.0%		50.0%		17.0%		35.0%		33.3%		25.0%		25.0%

		Financial Aid Office		60.0%		55.5%		62.9%		35.0%		29.8%		28.5%		5.0%		14.7%		8.6%

		Campus Security Services		55.6%		51.9%		42.0%		35.6%		19.9%		31.0%		8.9%		28.2%		27.0%

		Admissions Office		47.8%		51.0%		52.5%		44.8%		35.2%		37.0%		7.5%		13.8%		10.5%

		STU Book Store		34.8%		50.3%		48.8%		49.3%		27.8%		39.9%		15.9%		21.9%		11.3%

		Library Services		49.3%		47.1%		57.0%		47.8%		32.8%		27.2%		2.9%		20.1%		15.8%

		Business Office		41.9%		47.0%		52.9%		54.1%		31.4%		40.1%		4.1%		21.5%		7.0%

		Campus Ministry		61.1%		42.7%		49.3%		33.3%		32.3%		29.6%		5.6%		25.0%		21.1%

		Computer Labs		44.8%		41.1%		55.2%		44.8%		28.8%		31.5%		10.3%		30.1%		13.3%

		Counseling Services		47.8%		36.1%		40.2%		34.8%		30.1%		32.9%		17.4%		33.7%		26.8%

		Student Health Services		31.6%		31.4%		46.2%		42.1%		22.6%		27.7%		26.3%		45.9%		26.2%

		International Student Services		40.0%		29.9%		40.0%		50.0%		19.8%		35.0%		10.0%		50.3%		25.0%

		Tutoring Services		21.1%		23.6%		32.9%		68.4%		42.2%		38.2%		10.5%		34.2%		28.9%

		Campus Life		25.0%		21.3%		34.1%		39.3%		7.0%		43.9%		35.7%		71.6%		22.0%

		Campus Food Services		20.9%		17.5%		28.4%		51.2%		32.4%		40.4%		27.9%		50.1%		31.2%

		Physical Fitness Facilities		5.6%		15.7%		45.5%		27.8%		4.0%		25.8%		66.7%		80.3%		28.8%

		Career Services		20.7%		10.3%		40.4%		51.7%		45.2%		37.1%		27.6%		44.5%		22.5%
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		POPULATION AND SAMPLE CHARACTERISTICS

				Population		Sample

				%		%

		ACADEMIC LEVEL

		Undergraduate		54.7		56.9

		Graduate		45.3		43.1

		GENDER

		Male		61.8		69.9

		Female		38.2		30.1

		ETHNIC BACKGROUND

		Black		35.5		34

		White		15.5		12.2

		Hispanic		35.9		42.6





SATISFACTION

		

				VERY SATISFIED								SATISFIED								DISSATISFIED								VERY DISSATISFIED

				2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006

		The education you received in general		54.8%		56.3%		62.5%		55.1%		42.3%		42.7%		36.3%		43.9%		1.9%		0.0%		1.3%		0.5%		0.0%		1.0%		0.0%		0.5%

		The education you received in your major field		65.0%		60.8%		66.3%		62.6%		33.0%		37.3%		32.5%		35.4%		1.9%		1.0%		1.3%		1.5%		0.0%		1.0%		0.0%		0.5%

		Your overall STU experience		48.0%		47.1%		48.8%		49.7%		46.1%		48.0%		45.0%		45.6%		5.9%		3.9%		6.3%		3.6%		0.0%		1.0%		0.0%		1.0%

		Quality of your academic courses		56.9%		46.1%		51.3%		50.0%		40.2%		52.0%		43.8%		47.9%		2.9%		1.0%		5.0%		2.1%		0.0%		1.0%		0.0%		0.0%

		Campus intellectual life		35.7%		24.2%		24.7%		42.9%		50.0%		57.9%		61.0%		47.8%		13.3%		12.6%		9.1%		7.1%		1.0%		5.3%		5.2%		2.2%

		Faculty advising in your major		55.8%		50.5%		51.3%		62.2%		36.5%		36.9%		40.0%		33.2%		4.8%		10.7%		6.3%		4.1%		1.0%		1.9%		2.5%		0.5%

		Availability of courses required for your degree		50.5%		43.0%		40.0%		46.7%		39.8%		44.0%		47.5%		43.1%		6.8%		10.0%		10.0%		8.2%		2.9%		3.0%		2.5%		2.1%

		Availability of elective courses		46.5%		37.6%		34.2%		41.5%		44.6%		49.5%		54.4%		48.2%		7.9%		10.9%		8.9%		9.3%		1.0%		2.0%		2.5%		1.0%

		Opportunities to interact with faculty, in or out of class		58.3%		49.5%		57.5%		59.8%		38.8%		46.5%		38.8%		38.7%		2.9%		3.0%		2.5%		1.5%		0.0%		1.0%		1.3%		0.0%

		Responsiveness to your concerns by your major department		57.4%		50.5%		50.6%		57.4%		39.6%		39.6%		39.2%		39.5%		3.0%		8.9%		6.3%		1.5%		0.0%		1.0%		3.8%		1.5%

		Library holdings in your major discipline		38.8%		28.3%		31.6%		44.0%		47.6%		59.6%		55.7%		48.9%		10.7%		11.1%		8.9%		6.5%		2.9%		1.0%		3.8%		0.5%

		Academic preparation for the job market		37.6%		29.6%		34.2%		44.6%		53.8%		54.1%		51.9%		47.2%		5.4%		10.2%		13.9%		6.7%		3.2%		6.1%		0.0%		1.6%

		Academic preparation for graduate/professional school		40.9%		34.1%		39.7%		45.1%		54.8%		54.9%		54.8%		50.5%		4.3%		6.6%		5.5%		3.8%		0.0%		4.4%		0.0%		0.5%

		Overall quality of your STU degree		52.5%		49.0%		52.5%		57.1%		45.5%		49.0%		43.8%		41.8%		0.0%		1.0%		3.8%		1.0%		2.0%		1.0%		0.0%		0.0%





IMPACT

				A GREAT DEAL								SOMEWHAT								A LITTLE								NONE

				2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006		2002		2003		2004		2006

		Critical thinking skills		N/A		67.1%		74.4%		80.9%		N/A		25.6%		21.8%		18.1%		N/A		4.9%		3.8%		1.1%		N/A		2.4%		0.0%		0.0%

		Write clearly and logically		51.9%		67.0%		70.5%		75.5%		29.1%		25.5%		19.2%		21.8%		10.1%		5.3%		9.0%		2.1%		8.9%		2.1%		1.3%		0.5%

		Possessing your own values and ethical standards		48.7%		68.1%		61.8%		74.6%		35.9%		25.3%		30.3%		23.8%		9.0%		2.2%		3.9%		1.6%		6.4%		4.4%		3.9%		0.0%

		Read with comprehension and efficiency		43.6%		60.2%		59.7%		77.1%		37.2%		28.0%		31.2%		17.6%		7.7%		4.3%		5.2%		4.8%		11.5%		7.5%		3.9%		0.5%

		Appreciation of cultures or groups other than your own		53.8%		68.8%		57.7%		79.0%		33.8%		21.5%		34.6%		18.8%		10.0%		6.5%		3.8%		2.2%		2.5%		3.2%		3.8%		0.0%

		Being aware of global issues and events		51.9%		64.8%		55.8%		70.2%		32.1%		26.4%		35.1%		25.5%		11.1%		4.4%		6.5%		4.3%		4.9%		4.4%		2.6%		0.0%

		Being a responsible contributor to society		42.0%		66.7%		53.2%		73.9%		44.4%		22.6%		35.1%		22.9%		7.4%		6.5%		9.1%		2.7%		6.2%		4.3%		2.6%		0.5%

		Intellectual curiosity		53.8%		69.6%		53.2%		73.9%		31.3%		19.6%		35.1%		23.9%		8.8%		7.6%		10.4%		2.1%		6.3%		3.3%		1.3%		0.0%

		Use computer technology		41.3%		41.1%		48.7%		65.4%		28.8%		41.1%		34.6%		27.1%		20.0%		11.1%		7.7%		5.9%		10.0%		6.7%		9.0%		1.6%

		Understand and enjoy literature		34.2%		48.4%		46.7%		62.8%		45.6%		32.3%		37.3%		27.7%		12.7%		10.8%		8.0%		6.9%		7.6%		8.6%		8.0%		2.7%

		Appreciation of environmental concerns		48.1%		55.6%		43.4%		61.6%		32.1%		32.2%		36.8%		30.8%		14.8%		6.7%		10.5%		6.5%		4.9%		5.6%		9.2%		1.1%

		Concern for the natural world		43.2%		48.9%		42.9%		N/A		37.0%		31.1%		36.4%		N/A		13.6%		15.6%		9.1%		N/A		6.2%		4.4%		11.7%		N/A

		Awareness/appreciation of the Catholic intellectual and artistic heritage		49.4%		47.8%		39.7%		64.2%		30.9%		33.7%		41.0%		21.8%		14.8%		10.9%		12.8%		7.9%		4.9%		7.6%		6.4%		6.1%

		Apply scientific knowledge and skills		26.9%		35.2%		39.0%		59.6%		48.7%		44.0%		44.2%		30.9%		14.1%		9.9%		9.1%		5.9%		10.3%		11.0%		7.8%		3.7%

		Understand and apply math concepts/statistical reasoning		28.6%		30.8%		26.7%		48.9%		40.3%		39.6%		42.7%		42.3%		19.5%		16.5%		16.0%		4.4%		11.7%		13.2%		14.7%		4.4%





Sheet3

		

				High						Medium						Low

		Office		2003		2004		2006		2003		2004		2006		2003		2004		2006

		Academic Records & Transcripts		62.5		61.7		52.2		31.3		27.1		38.4		6.3		11.2		9.4				62.5%

		Athletics and Intramurals		22.2		61.2		45.2		61.1		5.6		37.1		16.7		33.2		21.1

		Residential Services		16.7		58.0		40.0		50.0		17.0		35.0		33.3		25.0		25.0

		Financial Aid Office		60.0		55.5		62.9		35.0		29.8		28.5		5.0		14.7		8.6

		Campus Security Services		55.6		51.9		42.0		35.6		19.9		31.0		8.9		28.2		27.0

		Admissions Office		47.8		51.0		52.5		44.8		35.2		37.0		7.5		13.8		10.5

		STU Book Store		34.8		50.3		48.8		49.3		27.8		39.9		15.9		21.9		11.3

		Library Services		49.3		47.1		57.0		47.8		32.8		27.2		2.9		20.1		15.8

		Business Office		41.9		47.0		52.9		54.1		31.4		40.1		4.1		21.5		7.0

		Campus Ministry		61.1		42.7		49.3		33.3		32.3		29.6		5.6		25.0		21.1

		Computer Labs		44.8		41.1		55.2		44.8		28.8		31.5		10.3		30.1		13.3

		Counseling Services		47.8		36.1		40.2		34.8		30.1		32.9		17.4		33.7		26.8

		Student Health Services		31.6		31.4		46.2		42.1		22.6		27.7		26.3		45.9		26.2

		International Student Services		40.0		29.9		40.0		50.0		19.8		35.0		10.0		50.3		25.0

		Tutoring Services		21.1		23.6		32.9		68.4		42.2		38.2		10.5		34.2		28.9

		Campus Life		25.0		21.3		34.1		39.3		7.0		43.9		35.7		71.6		22.0

		Campus Food Services		20.9		17.5		28.4		51.2		32.4		40.4		27.9		50.1		31.2

		Physical Fitness Facilities		5.6		15.7		45.5		27.8		4.0		25.8		66.7		80.3		28.8

		Career Services		20.7		10.3		40.4		51.7		45.2		37.1		27.6		44.5		22.5

		Academic Records & Transcripts		62.5%		61.7%		52.2%		31.3%		27.1%		38.4%		6.3%		11.2%		9.4%

		Athletics and Intramurals		22.2%		61.2%		45.2%		61.1%		5.6%		37.1%		16.7%		33.2%		21.1%

		Residential Services		16.7%		58.0%		40.0%		50.0%		17.0%		35.0%		33.3%		25.0%		25.0%

		Financial Aid Office		60.0%		55.5%		62.9%		35.0%		29.8%		28.5%		5.0%		14.7%		8.6%

		Campus Security Services		55.6%		51.9%		42.0%		35.6%		19.9%		31.0%		8.9%		28.2%		27.0%

		Admissions Office		47.8%		51.0%		52.5%		44.8%		35.2%		37.0%		7.5%		13.8%		10.5%

		STU Book Store		34.8%		50.3%		48.8%		49.3%		27.8%		39.9%		15.9%		21.9%		11.3%

		Library Services		49.3%		47.1%		57.0%		47.8%		32.8%		27.2%		2.9%		20.1%		15.8%

		Business Office		41.9%		47.0%		52.9%		54.1%		31.4%		40.1%		4.1%		21.5%		7.0%

		Campus Ministry		61.1%		42.7%		49.3%		33.3%		32.3%		29.6%		5.6%		25.0%		21.1%

		Computer Labs		44.8%		41.1%		55.2%		44.8%		28.8%		31.5%		10.3%		30.1%		13.3%

		Counseling Services		47.8%		36.1%		40.2%		34.8%		30.1%		32.9%		17.4%		33.7%		26.8%

		Student Health Services		31.6%		31.4%		46.2%		42.1%		22.6%		27.7%		26.3%		45.9%		26.2%

		International Student Services		40.0%		29.9%		40.0%		50.0%		19.8%		35.0%		10.0%		50.3%		25.0%

		Tutoring Services		21.1%		23.6%		32.9%		68.4%		42.2%		38.2%		10.5%		34.2%		28.9%

		Campus Life		25.0%		21.3%		34.1%		39.3%		7.0%		43.9%		35.7%		71.6%		22.0%

		Campus Food Services		20.9%		17.5%		28.4%		51.2%		32.4%		40.4%		27.9%		50.1%		31.2%

		Physical Fitness Facilities		5.6%		15.7%		45.5%		27.8%		4.0%		25.8%		66.7%		80.3%		28.8%

		Career Services		20.7%		10.3%		40.4%		51.7%		45.2%		37.1%		27.6%		44.5%		22.5%
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Impact items

		

		How much did STU help you develop the following				A Great Deal		Somewhat		A Little		None

		Undergraduate		Understand and apply math concepts and statistical reasoning.		50.9%		43.5%		4.6%		0.9%

				Appreciation of cultures or groups other than your own.		76.9%		21.3%		1.9%

				Intellectual curiosity.		71.6%		24.8%		3.7%

				Possessing your own values and ethical standards.		74.8%		22.4%		2.8%

				Appreciation of environmental concerns.		58.3%		37.0%		4.6%

				Awareness and appreciation of the Catholic intellectual and artistic heritage.		67.6%		24.5%		5.9%		2.0%

				Use computer technology.		62.4%		30.3%		7.3%

				Critical thinking skills.		75.2%		22.9%		1.8%

				Apply scientific knowledge and skills.		61.5%		31.2%		6.4%		0.9%

				Write clearly and logically.		71.3%		26.9%		1.9%

				Read with comprehension and efficiency.		73.4%		21.1%		4.6%		0.9%

				Understand and enjoy literature.		62.4%		26.6%		9.2%		1.8%

				Being aware of global issues and events.		68.8%		26.6%		4.6%

				Being a responsible contributor to society.		70.6%		26.6%		1.8%		0.9%

		Graduate		Understand and apply math concepts and statistical reasoning.		45.9%		40.5%		4.1%		9.5%

				Appreciation of cultures or groups other than your own.		82.1%		15.4%		2.6%

				Intellectual curiosity.		77.2%		22.8%

				Possessing your own values and ethical standards.		74.4%		25.6%

				Appreciation of environmental concerns.		66.2%		22.1%		9.1%		2.6%

				Awareness and appreciation of the Catholic intellectual and artistic heritage.		58.7%		17.5%		11.1%		12.7%

				Use computer technology.		69.6%		22.8%		3.8%		3.8%

				Critical thinking skills.		88.6%		11.4%

				Apply scientific knowledge and skills.		57.0%		30.4%		5.1%		7.6%

				Write clearly and logically.		81.3%		15.0%		2.5%		1.3%

				Read with comprehension and efficiency.		82.3%		12.7%		5.1%

				Understand and enjoy literature.		63.3%		29.1%		3.8%		3.8%

				Being aware of global issues and events.		72.2%		24.1%		3.8%

				Being a responsible contributor to society.		78.5%		17.7%		3.8%





satisfaction items

		

		How satisfied were you with:				Very Satisfied		Satisfied		Dissatisfied		Very Dissatisfied

		Undergraduate		Faculty advising in your major		60.9%		33.6%		5.5%		0.0%

				The education you received in your major field.		56.8%		40.5%		1.8%		0.9%

				Opportunities to interact with faculty, in or out of class.		55.0%		43.2%		1.8%		0.0%

				Responsiveness to your concerns by your major department.		53.2%		44.1%		2.7%		0.0%

				Overall quality of your STU degree.		49.5%		49.5%		0.9%		0.0%

				The education you received in general.		45.9%		53.2%		0.0%		0.9%

				Library holdings in your major discipline.		43.3%		49.0%		6.7%		1.0%

				Your overall STU experience.		41.8%		51.8%		5.5%		0.9%

				Quality of your academic courses.		41.4%		56.8%		1.8%		0.0%

				Availability of courses required for your degree.		41.4%		45.9%		11.7%		0.9%

				Academic preparation for the job market.		39.8%		52.8%		5.6%		1.9%

				Campus intellectual life.		37.7%		50.9%		8.5%		2.8%

				Availability of elective courses.		37.0%		51.9%		11.1%		0.0%

				Academic preparation for graduate/professional school.		36.4%		57.9%		4.7%		0.9%

		Graduate		The education you received in your major field.		70.2%		28.6%		1.2%		0.0%

				The education you received in general.		67.1%		31.8%		1.2%		0.0%

				Overall quality of your STU degree.		67.1%		31.8%		1.2%		0.0%

				Opportunities to interact with faculty, in or out of class.		66.3%		32.5%		1.2%		0.0%

				Faculty advising in your major		63.9%		32.5%		2.4%		1.2%

				Responsiveness to your concerns by your major department.		63.1%		33.3%		0.0%		3.6%

				Quality of your academic courses.		61.4%		36.1%		2.4%		0.0%

				Your overall STU experience.		60.0%		37.6%		1.2%		1.2%

				Academic preparation for graduate/professional school.		57.3%		40.0%		2.7%		0.0%

				Availability of courses required for your degree.		53.6%		39.3%		3.6%		3.6%

				Academic preparation for the job market.		50.6%		40.0%		8.2%		1.2%

				Campus intellectual life.		50.0%		43.6%		5.1%		1.3%

				Availability of elective courses.		47.1%		43.5%		7.1%		2.4%

				Library holdings in your major discipline.		45.0%		48.8%		6.3%		0.0%





satisfaction items (2)

				Very Satisfied		Satisfied		Dissatisfied		Very Dissatisfied

		The education you received in your major field.		70.2%		28.6%		1.2%

		The education you received in general.		67.1%		31.8%		1.2%

		Overall quality of your STU degree.		67.1%		31.8%		1.2%

		Opportunities to interact with faculty, in or out of class.		66.3%		32.5%		1.2%

		Faculty advising in your major		63.9%		32.5%		2.4%		1.2%

		Responsiveness to your concerns by your major department.		63.1%		33.3%				3.6%

		Quality of your academic courses.		61.4%		36.1%		2.4%

		Your overall STU experience.		60.0%		37.6%		1.2%		1.2%

		Academic preparation for graduate/professional school.		57.3%		40.0%		2.7%

		Availability of courses required for your degree.		53.6%		39.3%		3.6%		3.6%

		Academic preparation for the job market.		50.6%		40.0%		8.2%		1.2%

		Campus intellectual life.		50.0%		43.6%		5.1%		1.3%

		Availability of elective courses.		47.1%		43.5%		7.1%		2.4%

		Library holdings in your major discipline.		45.0%		48.8%		6.3%






