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COURSE DESCRIPTION This course introduces the student to the many 
aspects of the travel, tourism and hospitality industries Special emphasis is 
placed on the interrelationship of the various components of these industries. For 
Fall 2015, this class will include elements from the Catholic Intellectual and 
Artistic Heritage that illuminate the study of tourism and hospitality today. 
 
PREREQUISITE NONE 
 
SUGGESTED TEXT 
Angelo; Hospitality Today: An Introduction, 6th Edition American Hotel & 
Lodging Educational Institute 
 
OVERVIEW An introductory survey course. 
 
PROFESSIONAL ASSOCIATIONS Students are encouraged to take advantage 
of the many professional associations and organizations that meet regularly in 
the area. These include STU’s Student Hospitality Association, MPI, HSMAI, 
ISES, NACE, GMHMA, FRA, GMCVB, and IFSEA, to name a few. 
Announcements will be made in class regarding dates and costs. 
 
EXPECTATIONS AND GRADING/ASSESSMENT  

• Students are required to attend classes and field trips. Each absence or 
tardiness beyond role call, beyond 2, requires student initiated make-up 
work. Failure to do so results in 5 points being deducted from the final 
grade point for each incidence. STU requires attendance be taken.  

 
• Field trip(s)/guest speakers: business attire. Anyone whose attire is 

inappropriate will be dismissed and an absence recorded. 
 

• Except in cases of emergency with the instructor’s prior consent, 
answering calls or talking on cell phones while class is in progress is 
prohibited. Audible ringers on cell phones and pagers must be disabled. 
Each incidence of class disruption will be recorded as an absence and 
subject to the grading penalty above.  

 
•   PRELIM I  20% 

  PRELIM II 20% 
PRELIM III 20% 
PRELIM IV 20% 

  PROJECT  20% (Catholic Identity)  
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  FINAL  20% 
 

• The lowest exam of I-IV will be dropped. All are required to take the final.  
 

• Guidelines for grading such as alpha-numeric equivalencies and ranges 
can be found in the Catalog, and import dates and deadlines on the 
Academic Calendar, policies for grading, plagiarism, academic dishonesty, 
grade replacement, incompletes, and others are available online as well. 

 
GRADES AND GRADE POINTS: The grade points are used: A=4.00; A-=3.67; 
B+=3.33; B=3.00; B-=2.67; C+=2.33; C=2.00; C-=1.67; D+=1.33; D=1.00; 
F=0.00. The following terms are used: A=Superior; B=With Merit; C=Satisfactory; 
D=Passing; and F=Failure. Other grade indicators are: AD=Administrative Drop 
(permanent grade for non-payment, no credit or grade points, used in the 
calculation of GPA); AU=Audit (no credit or grade points); AW=Administrative 
Withdrawal (permanent grade, no credit or grade points, not used in calculation 
of GPA); CP=Course in Progress (temporary grade for internship courses); 
I=Incomplete; NG=No Grade Submitted (temporary grade); NP=No Pass 
(unsatisfactory, for pass/no pass courses); P=(credit earned, for pass/no pass 
courses); UW=Unofficial Withdrawal (no credit or grade points, not used in 
calculation of GPA, can only be given if the student never attended the course); 
W=Official Withdrawal (no credit or grade points).  
 
Students’ Roles & Responsibilities in a Campus Emergency 
 
General Emergency Management Responsibilities 
Students are responsible for familiarizing themselves with emergency plans, 
procedures and evacuation routes in the buildings they use frequently. 
Emergency plans and procedures are accessible through the Emergency 
Management portal of the ST. THOMAS UNIVERSITY website at 
http://www.stu.edu/emergency.  Students are responsible for maintaining their 
contact information for STUALERTS! to maximize the University's capability to 
notify them of a life threatening emergency and issue appropriate protective 
actions. Information regarding STUALERT! is accessible through the 
STUALERT! portal of the ST. THOMAS UNIVERSITY website at 
http://wens.stu.edu/ or students can register by texting their appropriate status 
(i.e., either STU Commuter  OR STU Resident) to 69310. 
 
 
Emergency Response Role 
If students are involved in or witness a life-threatening emergency, they are 
required to immediately call 911 and the Office of Public Safety on campus. 
Students must be prepared to assess emergency situations quickly but 
thoroughly, and use common sense in implementing any protective actions. 
Students are required to implement protective actions in an orderly manner when 
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directed by faculty, staff, emergency response personnel or an STU ALERTS! 
message.  
GENERAL INFORMATION 
 
The President may close the University in the event of severe weather when 
normal operations would pose a danger to students, faculty and staff.  In the 
event these conditions develop while on campus, or would prevent large 
numbers of the STU Community from coming to campus or returning safely to 
their homes, students, faculty and staff will be asked to remain indoors for their 
safety during the duration of the storm. 
 
Once the University has announced its official closure, all classes, meetings and 
other scheduled events are to be cancelled until further notice. Students, faculty 
and staff will be asked to leave campus.  
 
In the event a weather emergency occurs prior to normal hours of operation 
making it necessary to close the University, Department Heads will notify 
department personnel. Individual students, faculty and staff are responsible for 
calling 877.STU.Plan (877.788.7526), checking local media outlets, or the 
University’s website www.stu.edu for updates and reopening instructions. 
 
 
INSTRUCTIONAL & DELIVERY TECHNIQUES 
Classroom lecture and discussion, handouts and reprints, video and film, guest 
speaker, field trip, Internet investigation, library assignments. 
 
ACADEMIC ENHANCEMENT CENTER 
The Academic Enhancement Center is located in the Workforce Enhancement 
Building. For more information about tutoring and other services please call 305 
628 6566 or email mrivero@stu.edu. 
 
LIBRARY USE AND INFORMATION LITERACY REQUIREMENT 
Text publisher’s website for links, related information and self evaluation; 
materials on reserve in Main Library. 
 
CATHOLIC IDENTITY REQUIREMENTS 
See addendum 
 
COMPETENCIES Upon successful completion of this course the student should 
be enabled to: 
1. Provide an overview of hospitality/tourism industries’ general structure 
2. Provide a historical perspective of the industries from its early beginnings to 

the present day, both in the U.S. and abroad. 
3. Elaborate on the subsegments of the food service industries 
4. Understand food service planning and operations management 
5. Elaborate the subsegments of the lodging industries 
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6. Understand planning and operations management in the lodging industries 
7. Elaborate on the subsegments of the travel and tourism industries 
8. Understand planning/operations management in the travel/tourism industries 
9. Explain the interrelationships among the hospitality/tourism industries 
10. Enumerate the components of the transportation industries 
11. Comment on the human resource function in these industries particularly as it 

relates to diversity in both the workplace and marketplace 
12. Understand the importance of the account/financial functions 
13. Identify trends and their implications for the future of the industries. 
14. Understand the dependence and interrelationship between the tourism and 

hospitality industries and Catholic heritage. 
 
ACADEMIC DISHONESTY: Academic dishonesty is considered to be the 
representation of another’s work as one’s own, either directly or through 
complicity in falsification; cheating; plagiarism; facilitating academic dishonesty; 
or infringing on academic rights of others. Instructors show responsibility toward 
the prevention of academic dishonesty by explaining to students what constitutes 
academic dishonesty within the particular requirements of a course. Academic 
dishonesty can also occur when the action does not impact grade related work of 
the student. Refer to the Academic Code of Conduct in the Student Handbook 
for specific examples of academic dishonesty and procedures for resolving the 
charge of academic dishonesty  
 

 
DAY/DATE  LECTURE OBJECTIVES & ASSIGNMENTS  
 
MON AUG 21 INTRODUCTION: Student Profiles, Text, Handouts, Grading, 

Attendance, Field Trips, Guest Speakers, and Student Hospitality 
Association   

WED AUG 23 Infrastructure of Tourism; Tourists & Non-Tourists 
MON AUG 28 Literature Review, Use of the Internet 
WED AUG 30  Exploring Careers; Challenges and Trends 
MON SEP 4 Closed – No Class – Labor Day  
WED SEP 6 Lodging: Classification Systems  
MON SEP 11  Organizational Structure: Revenue & Costs Centers; Organization 

& Management Structure; Minor Operating Departments;  
WED SEP 13 The Hotel Business; Development and Real Estate Issues, 

Owners & Operators, Franchising, Leasing  
MON SEP 18 Review 
 
WED SEP 20  PRELIM I – Concordance Assignment Due 
 
MON SEP 25 Restaurant & Food Service Industries: Overview, Classifications 
WED SEP 27  Types of Service, Functional Departments; Club Management 

Types, Ownership, Organization and Operations 
MON OCT 2 Catholic ID Food Ritual Assignment – see addendum; The Menu; 

Cycles, Changes, Variety 
WED OCT 4  Multiculturalism and Diversity in Menu Planning 
MON OCT 9 Restaurant Operations; Types of Service, Beverage Management 
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WED OCT 11 PRELIM II – Food Ritual Assignment 
 
MON OCT 16 Transportation Industries: Aviation 
WED OCT 18 The Cruise Industry and Other Water-based Transport 
MON OCT 23 Car Rentals, Livery, Motor Coaches, Rail  
 
WED OCT 25 PRELIM III 
 
MON OCT 30 Midterm Grades, Individual student meetings; Tourism and 

Hospitality E-Commerce, Social Media 
WED NOV 1 Tourism Organizations: Travel Agencies; Tour Operators, 

Wholesales & Brokers; Consolidators, Aggregators, CVBs, DMCs, 
Departments & Ministries, TDCs; Chambers of Commerce; CRO, 
RSO, DSO, Reps, Incentives Houses, Referrals 

 
MON NOV 6  PRELIM IV   
WED NOV 8  Gaming 
MON NOV 11  Gaming 
WED NOV 20  Sports Tourism 
MON NOV 27   Leadership & Management, Human Resources 
WED NOV 29  Review for Final 
 


